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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-93)

Hactoawuin 3akoH perynupyeT OTHOLLEHMS, BO3HMKalLMe Mexay noTpebuTensamu v usrotoBuTENsSMMU,
ncnonHUTeNnaMun, UMNopTepamu, Nnpogasuamu, Bnagensuammn arperatopos MHopmauumn o ToBapax (ycnyrax) npu
npogaxe TOBapoOB (BbINOSIHEHWM paboT, okasaHun YCrnyr), ycTaHaBnMBaeT npasa notpebutenen Ha npmobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexalero kadecTea 1 6e3onacHbixX ANsi XXU3HW, 300POBbS, MMYLLLECTBA NoTpebutenemn
N OKpyxawlen cpeabl, nonyvyeHne wuHdopmaumm O ToBapax (pabotax, ycnmyrax) m 06 WX W3roTOBMTENsX
(vcnonHuTensax, npogasuax), O Bnagenbuax arperaTtopoB uHdoOpmaumMm O ToBapax (ycnyrax), npocCBeLleHue,
rocygapCTBEHHY0 M OOLLECTBEHHYIO 3aluTy WX MHTEPecOB, a Takke onpedenser MexaHusMm peanu3aumm aTux
npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlemM 3akoHe:

noTpebutenb - rpaxgaHwH, VMMeLWWU HamepeHwe 3akas3aTb Wnu npuobpecTn NMBO 3akasblBaloLUW,
npuobpeTawmin UnM ucnonb3yowmn ToBapbl (paboTbl, YCMNyrn) MWCKNHOYMTENbHO ANS JNYHbIX, CEMENHbIX,
AOMALLUHUX U UHBIX HYXA, HE CBA3AHHbIX C OCYyLLeCTBNEHMEM NpeanpuHMMaTenbCckon AeaTeNbHOCTY;
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTENMb - OpPraHM3auWs He3aBUCMMO OT €e OpraHM3auWOHHO-NPaBOBON (OPMbI, a Takke
nHAMBMAYanbHbIA NpeanpyHUMaTenb, NPOM3BOAsILLME TOBapbl AN peanu3auun notpebutensm;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WCMONMHUTENb - OpraHu3auus He3aBUCMMO OT €€ OpraHu3auMoHHO-NMPaBOBOM OpMbl, a Takke
WHAMBUAOYaANbHBIA NPeanpuUHMMaTenb, BbINOMHAIOWME paboTbl MNM OKasbiBalOWMe YCNyrn noTpedbuTensm no
BO3MEe3HOMY JO0roBOpY;

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

npoJaseL - opraH13aLmsi He3aBUCMMO OT ee OpPraHN3aLMOHHO-NPaBOBOM OPMbI, a TaKke UHAMBUAYANbHbIA
npeanpuvHMMaTerb, peanusytoLme ToBapbl NOTPeOUTENsIM MO AOroBOpY Kynin-npoaaxy;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycryrv) unu obsa3aTernbHbIM
Tpe6oBaHuAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBNEHHOM UM MNopsiaKke, UK YCNoBMSM Aorosopa (Mpu nx
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

OTCYTCTBUM WM HEMOSHOTE YCMOBUIA OBOLIYHO NpeabsBnsemMbiM TpeboBaHUSAM), UK Lensm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIMHO MCMONb3YeTCHd, UMM Lensm, O KOTopbix npogasel (MCNonHWTENb) Obin
noctaBneH B W3BECTHOCTb noTpebutenem npu 3akmnoyeHun [orosopa, unu obpasuy v (Mnu) onucaHuio npu
npoaaxe Toapa no obpasyy 1 (Unu) No onNUcaHuio;

(B peq. PenepanbHbix 3aKOHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN HEe MOXeT ObITb ycTpaHeH 6e3 Hecopas3MepHbIX PacxO4oOB UMW 3aTpaT BPEMEHW, UNU BbISBMASETCA
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE ero yCTpaHeHusl, unu apyrne nogobHble HeaocTaTkuy,

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ans XusHu, 300pOBbS,
UMyLLecTBa MOTPEOUTENS M OKpyXKatollerh cpedbl Npu OObIYHBIX YCIOBUSX €ro MCMOMb30BaHUS, XpaHeHUs,
TPaHCMOPTUPOBKM U yTUNU3auuK, a Takke 6e3onacHOCTb NpoLecca BbIMONHEHUst paboThl (Oka3aHWs ycnyru);

YNOfIHOMOYEHHas u3rotoBuTeneM (NpogaBLOM) OpraHuM3auMs WM YNnoSIHOMOYEHHbIA  M3roTOBUTENEM
(npogaBuom) uMHOMBMAyanbHbLIM  MpegrnpuHUMaTtens  (ganee - YNOMHOMOYEHHas  opraHusauus  wunu
YMNONTHOMOYEHHbIN  UHAMBUAYaNbHbLIV NpeanpyHMMaTenb) - OpraHM3auums, OCYLEeCTBAAWas onpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHas Ha Tepputopum Poccuiickon ®deagepaunn M3rotToBUTENEM
(npogaBuoOM), B TOM u4WCMle WHOCTPAHHbIM W3roToBMUTENEeM (MHOCTPaHHbIM MNPOAABLOM), BbINOMHSALLME
onpegeneHHble (OyHKUMM Ha OCHOBaHWW AOroBOopa C M3roToBUTENneMm (NPoAaBLOM) WM YMOMHOMOYEHHble MM Ha
npuHATHE 1 yaoBneTBopeHue TpeboBaHuin noTpebuTenen B OTHOLWEHWM ToBapa HeHaanexalero kavecrsa, nubo
WHOMBMAYAlNbHBLIN  NpeanpuHUMaTEenb, 3aperncTpupoBaHHbING  Ha Tepputopumnm  Poccuiickon degepauum,
BbIMOSHAIOLWNIA onpeaerneHHble YHKLUUM Ha OCHOBaHWM A4OroBopa C u3rotoButenem (MpoaasLoM), B TOM 4ucie C
WHOCTPaHHbLIM  M3roTOBUTENEM (MHOCTPAHHbIM MPOAABLOM), W YNOMHOMOYEHHbIK WM Ha MPUHATME MU
yaoBrneTBopeHune TpeboBaHui notpedbutener B OTHOLLEHMM TOBapa HEHaAnexallero KayecTsa;

(ab3aL BBegeH depepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoOBOM (QOPMbI UMK UHOUBUAYANbHbIV
npegnpvHumMaTenb, OCYLLIECTBNSAKLIME MMMNOPT ToBapa ANs €ero nocrnegyllen peanusauMm Ha TeppuTopuu
Poccunckon ®egepaumm;

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Brnagerney arperatopa uHdopmauMm o ToBapax (ycnyrax) (ganee - Bragenel arperatopa) - opraHusauus
He3aBMCMMO OT OpraHu3auMoHHO-NpaBoBOM OpPMbl MO0 WMHAMBMAYANbHLIN MpeanpUHUMATENb, KOTOpble
SBNAIOTCA BrnagenblamMmy NporpaMmmbl AN 3MEKTPOHHbLIX BbIYUCIIMTENbHBIX MaLlUWH U (Unun) BrnagenbuamMu canTa u
(vnn) cTpaHuubl carta B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" 1 KoTopble NpeaocTaBnsAloT
noTpebutento B OTHOLUEHMU OMNpederieHHoro ToBapa (ycnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HaKOMWUTLCS C
npegnoxeHveM npodaBua (MCMONMHUTENS) O 3akMloYeHMM [OoroBopa  Kynnu-npofaxu ToBapa (goroBopa
BO3ME3HOro OKa3aHus YCnyr), 3akmuuTb C NPOoAaBLOM (MCMOMHWUTENEM) AOroBOp Kynnu-npogaxu (4oroBop
BO3ME3HOro OKa3aHusl YCryr), a Takke NpoM3BECTU NpeaBapuTenbHYI0 OnnaTy ykazaHHOro ToBapa (ycryru) nytem
nepeBofa AeHEeXHbIX CpeACcTB Bragesbly arperatopa B pamkax npumeHsiembix popmM 6e3HanmyHbIX pac4yeToB B
COOTBETCTBMM C NyHKTOM 3 cTaTtbn 16.1 HacToswero 3akoHa u denepanbHbIM 3akoHOM OT 27 utoHs 2011 roga N
161-®3 "O HaumoHanbHOW NnaTexHown cucteme".

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Mnasa |. OBLUME NOJNOXEHUA
Crtatbs 1. [[paBOBOE perynMpoBaHue OTHOLIEHU B 06nacTu 3awmuThbl NpaB noTpedutenen

1. OTHOLWeHUs1 B obBnacTtu 3awwmThl NpaB noTpebutenen perynupytoTtca MpaxagaHcknum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu defepanbHbIMU 3akoHaMu (Janee - 3aKOoHbl) U MPUHUMaeMbiMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU NPaBOBbLIMY akTaMu Poccuickon ®enepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MpaButenbctBo Poccunckon degepaumm He BNpaee nopyyaTb deaeparnbHbiM OpraHamMm UCMOSTHUTENBHON
BMNacTu NPMHUMAaThL akTbl, COAepXKaLlme HOpMbI O 3aliMTe NpaB NoTpebuTenen.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

MpaBuTtensctBo Poccuiickon ®enepaumm BnpaBe n3gaBaTtb ANd notpebutensd u npogasua (M3roToBUTENS,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unM YNOHOMOYEHHOro WHAVBMAYANbHOro npeanpuHMmarens,
umnoptepa) npasuna, obs3aTtenbHble NPU 3aKMYEHUW U UCMOMHEHUU Ny6NUYHBIX [OroBOPOB (OOroBOPOB
PO3HUYHOW KYNNN-NPOAaXM, SHEProcHabeHns, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHun ycnyr).

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.
CratbAa 2. MexayHapogHble goroBopbl Poccumckon ®egepaumm

Ecnu mexayHapoaHbiM gorosopom Poccuiickon ®epepaumm ycTaHOBNEHbI MHbIE NpaBuna o 3aluTte npas
notpeburenen, 4em Te, KOTOPblE NPEeAYCMOTPEHbI HACTOALWMUM 3aKOHOM, NMPUMEHSAIOTCA NpaBuna MexayHapoaHoro
aorosopa.

Cratbsa 3. [lpaBo noTpebuTenen Ha NnpocBeLLeHne B 0651acTu 3aWMThl NpaB noTpedbutenen

lMpaBo noTpebuTenen Ha npoceelleHne B o6nacTu 3awmMTtbl nNpaB noTpebutenen obecneunBaeTcs
nocpeacTBOM BKITHOYEHUS] COOTBETCTBYOLLMX TpeboBaHWi B dredeparnbHble rocyaapCTBeHHble obpa3oBaTernbHble
CTaHdapTbl M obpas3oBaTernbHble MNpPOrpaMMbl, a TaKKe MOCPEeACTBOM OpraHu3aumMmM cuctembl UHOpmauum
notpeburenen ob ux npasax n 0 HEOGXOANMbIX AENCTBUSAX MO 3aLUUTE 3TUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNpogasey (ucnonHuTens) obsizaH nepenatb NOTpedbuTento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tpwn oTcyTCTBMM B OOrOBOpPe YCMOBWMI O KayecTBe ToBapa (paboTbl, ycrnyru) npoaasel, (MCMOMHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbINONMHUTL paboTy, OkasaTb YCMyry), COOTBETCTBYHOLNA OObIMHO
npegbsBndgeMbiM TpeboBaHUSM W NPUroAHbIA ANS uUenewn, ANnS KOTopblx ToBap (paboTta, ycnyra) Takoro poga
006bIYHO MCnonb3yeTcs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnu npopasel, (McnonHUTENb) Npy 3aknioyeHMn oroBopa Obin noctaBneH notpebutenem B N3BeCTHOCTb
0 KOHKpETHbIX Lensax npnobpeteHns ToBapa (BbINOMHeHUs paboTbl, okasaHus ycnyru), npoaasel, (MCNOMHUTENb)
0653aH nepepatb NoTpedbuTento ToBap (BbINOMHUTL paboTy, oKa3aTb yCnyry), NPUroAHbIA ANS UCNOMb30BaHUS B
COOTBETCTBMU C 3TUMU Liensimu.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuo nNpoaasel, 06s3aH nepegaTb NOTPedbUTENO TOBap,
KOTOpbIN COOTBETCTBYET 06pasuy u (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsSiAKe MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) 0ba3aH nepenaTtb NOTpebuTento ToBap (BbINONHUTE paboTy,
okasaTb YCrnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbsa 5. MpaBa 1 06513aHHOCTM M3roTOBUTENA (MCMOMHUTENA, NpoAaBLa) B 0651acTU yCTaHOBIEHUA
CpoOKa cnyx06bl, cpoka rogHOCTU ToBapa (paboThbl), a Takke rapaHTUMHOIoO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHa3Ha4YeHHbIN ONs ANUTENBHOIO UCMONb30BaHWSA, N3roTOBUTENb (MCMNOMNHUTEND)
BNpaBe yCTaHaBNMBaTb CPOK CMyxObl - nepuod, B TeYEeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecrneunBaTb NOTPeOUTENO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO HAa3HAYEeHUMIO U HecTu
OTBETCTBEHHOCTb 3a CyLleCTBEHHble HedOCTaTKM Ha OCHOBaHMM MyHKTa 6 ctatbn 19 m nyHkta 6 cratbm 29
HacToslwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McrnonHuTenb) 06si3aH ycTaHaBnuMBaTb CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOro
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

nonb30BaHWs, B TOM YUCNE KOMMNMEKTYOLWNX n3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHMU
onpeneneHHoro nepvoada MoryT NpeacTaBnATb ONAacHOCTb ANS XWU3HW, 340POBbs NOTPEOGUTENS, NPUYNHATE Bpesn
€ero UMyLLEeCTBY UINK OKpyXaloLLlen cpeae.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPEMEHW, @ TakKe MHbIMW eQuHULaMu
n3MmepeHuss (KMromeTpamu, MeTpaMv W MPOYMMM  eOUHWLaMU M3MEepPeHUs UCXOA4s U3  (PyHKUMOHANbHOro
Ha3HayeHust ToBapa (pe3ynbtata paboTbl)).

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoagykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBapbl, MEANKAMEHTbI, TOBapPbl ObLITOBON XUMUMK U
WHble NoAoOHLIE ToBapbl (paboTbl) M3roToBUTENbL (MCNONMHUTENDL) 06513aH YyCTaHaBNMBaTbL CPOK FOAHOCTY - Nepuog,
Mo MCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIOAHBIM ANst MCNOMNb30BaHWUS MO HA3HAYEHMIO.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaa ToBapa (BbINofHeHWe paboTbl) MO UCTEYEHUMN YCTAaHOBIEHHOIO CPOKa roAHOCTH, a Takke ToBapa
(BbinONHeHne paboTbl), Ha KOTOPbIN AOMMKeH ObiTb YCTAHOBNEH CPOK FOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLyaetcs.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHMTENb) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTWUiHbBIN CPOK - Nnepuoa, B
TeueHne KOTOporo B cnyvae obHapyxkeHus B ToBape (paboTe) HegocTaTka W3rotoBuTenb (MCMNOMHMUTENb),
npogaseLl, YMNOMHOMOYEHHas OpraHu3auus WAM  YNONIHOMOYEHHbI  MHAMBUAYANbHbIV  NpeanpuHUMaTerb,
nmnopTep obsi3aHbl yaoBneTBOpuTb TpebosBaHns noTpebuTens, ycTaHOBNEHHble cTaTbamu 18 1 29 HacTosLwwero
3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTenb BnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLIEHUMU HEOOCTATKOB TOBapa, OOHapyXXEeHHbIX Mo
NCTEYEHNM YCTAHOBIIEHHOMO MM rapaHTMMHOIO CPoKa (AOMNOMNHUTENBHOE 00A3aTENbCTBO).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CoaepxaHne [ONONMHUTENBHOrO 0b6sA3aTenbCTBa U3rOTOBUTENS,, CPOK AEWCTBUSI Takoro obsasatensctBa U
NOpsiAOK OCYLLECTBIEHUS NOTpebuTENemM npas No TakoMy 0643aTenbCTBY ONPeaenstoTCa N3roToBUTENEM.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. I'Ipo,u,aBeLl, Brnpase yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, eCIin OH He YCTaHOBJIEH N3roTOBUTESIEM.

I'Ipop,aBeLL BnpaBe MpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)|(eHHbIX no
ncrevyeHnn FapaHTVII7IHOFO CpoOKa, yCTaHOBJ1IEHHOIO n3rotoBuUTenem (,D,OI'IOJ'IHI/ITGJ'IbHOG O6F|3aTeJ'IbCTBO).

CopgepxaHve pononHutenbHoro obs3atenbcTBa MpodaBua, CPOK AeNcTBusi Takoro obssaTenbcrtBa M
MOPSIAOK OCYLLEeCTBIEeHNs notpebuTenem npaB MO TakoMy o6s3aTenbCTBY ONpedenstoTcs LOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. NarotoButenb (NpoaaBel) HECET OTBETCTBEHHOCTb 3@ HEOCTaTKM ToBapa, OOHapyXeHHble B TeYeHue
CpoKa [OewcTBUS LOMNOMHMTENBHOrO 0bsi3aTenbCcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbun 18
HacTosero 3akoHa, a Nocrne OKOHYaHUs1 cpoka AeNCcTBUSI AONONHUTENbHOrO 006si3aTeNbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH PeneparnbHbiM 3akOHOM OT 21.12.2004 N 171-$3)

Cratba 6. O6sA3aHHOCTbL W3roToBUTENA obGecneuynTb BO3MOXHOCTb peMoHTa U TexXHUn4eckoro
OﬁCﬂy)KVIBaHVIﬂ TOBapa

N3roToBnTenb 06513aH 06eCneunTb BO3MOXHOCTb UCMOSb30BaHUSA TOBapa B TEYEHME ero cpoka cryxobl. [Ans
3TOM Lenu u3rotoBuTenb oGecrneynmsBaeT PemMOHT U TexHudeckoe OBGCryXvBaHMe ToBapa, a Takke BbIMYyCK U
MOCTaBKYy B TOProBble M PEMOHTHbIE OpraHu3auum B HEOOXOOMMBIX AN PEMOHTA U TEXHUYECKOro 06CnyXmMBaHUs
obbemMe M accopTMMEHTE 3anacHbiX 4YacTell B TEYEHWE CPOKa MPOM3BOACTBA TOBapa W MOCHE CHSATUS ero ¢
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

npon3BoaACcTBa B Te4eHne Ccpoka CJ'Iy)K6bI TOBapa, a npu OTCYyTCTBMU TAKOro CpoKa B Te4YeHne OeCATU NneT Co OHA
nepenayun ToBapa noTpeduTento.

CratbAa 7. [paBo noTpebuTens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. lMoTpebuTtenb, MMeeT NpaBO Ha TO, 4TOObI ToBap (paboTta, ycnyra) nNpu OObIYHbLIX YCIOBUSIX €ro
NCMONb30BaHWs, XpaHeHUsl, TPaHCNOPTMPOBKN 1 yTunusauumn 6ein 6e3onaceH ANs XusHu, 30opoBbs NoTpebutens,
OoKpyXawLllen cpefpbl, a Takke He NPUYUHAN Bped UMYLLEeCTBY notpebutens. TpeboBaHusi, KOTOPbIE LOSIKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyru) AnNs XW3HUW U 300POBbsi MOTPEOUTENS, OKpyXKaloLwen
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUSA Bpeda MMyLLEecTBY NoTpebuTens, sBnsoTCa obs3aTenbHbIMU U
yCTaHaBMNMBaOTCS 3aKOHOM UMW B YCTAHOBIIEHHOM MM MOPSiAKe.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotosutenb (ucnonHutens) obssaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBINEHHOrO CpoKa Crnyx6bl UMK cpoka roaHocTu ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3rotoBuTeNb (MCMOMHUTEMbL) HEe
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 06a3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TeUeHue
OecaTn neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN XWM3HW, 300pOBbIO WM UMYLLECTBY noTpebutens BcrneacteBne HeobecneyeHus
6e3onacHocTn ToBapa (paboTbl), NOANEXMT BO3MELLIEHNIO B COOTBETCTBUM CO cTaTbel 14 HacToswero 3akoHa.

3. Ecnun gns 6e3onacHOCTV Mcnonb3oBaHus ToBapa (paboTbl, yCryru), ero XpaHeHusi, TPaHCNOPTUPOBKNA U
yTunm3aumm Heobxogmmo cobnogaTtb cneumanbHble npasuna (ganee - npaswvna), U3rotToBuTeNb (MCNOMHUTEND)
0653aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKyMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MNM MHbIM cnocobom, a npofasel, (McnonHuTens) obs3aH OOBEeCTU 3TV MpaBuna OO CBeAeHWs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsasatenbHble TpeboBaHus, obGecneumBawowme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
OKpYXXatoLleln cpefbl U NpefoTBpaLleHne NPUYUMHEHNUS Bpeda MMYyLLEeCTBY NoTpebuTens, COOTBETCTBME TOBApOB
(paboT, ycnyr) yKasaHHbIM TpeboBaHWsIM  NOANeXuT obsa3aTenbHOMY MNOATBEPXOEHUIO B MOpsiake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPABOBbIMY aKTaMU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nigpopmaumn o6 obsi3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUA TpeboBaHMAM,
yKasaHHbIM B MyHKTe 1 HacTosLeln cTaTbm.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBMneHo, 4YTo npu coGniogeHun noTpebuTenem yCTaHOBMEHHbLIX MpPaBUN WUCMOMb30BaHUS,
XpaHEeHUs1 NNy TPaHCNOPTMPOBKK ToBapa (paboTbl) OH NPUYMHSAET UMW MOXET NPUYNHUTL Bpe[ XXWU3HU, 300POBbLI0 U
MMyLLecTBY TnoTpebuTensl, OKpyxkalwelr cpege, W3roToBuTenb  (ACTOnHWTENb, NpogdaBel) 06si3aH
He3aMeanuTeNbHO MNPUOCTaHOBUTL €ro MPOM3BOACTBO (peanusaumio) OO0 YCTpaHeHus MpuuvH Bpeda, a B
HeobXxoAUMbIX CryYasX MPUHATL Mepbl MO U3bATUIO ero M3 06opoTa 1 OT3bIBY OT NoTpebuTens (NoTpebutenein).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3rOoTOBUTENb (MCMONMHUTENb) 00513aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npousdBoacTBa. [1pu HEBBLINOMHEHWM M3rOTOBUTENEM (MCMOMHUTENEM) 3Ton 06A3aHHOCTM
YMONMHOMOYEHHbIW hbeaepanbHbIi OpraH UCTMOSTHUTENBHON BacTM MPUMHUMAET Mepbl MO OT3biBY TAKOro ToBapa
(paboThbl, ycnyru) ¢ BHyTPEHHEro pbiHKa U (Unu) oT NoTpebuTens unu notpebutenen B nopsake, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®epepaunu.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTPebMTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MELLEHUIO
n3rotoBuTenem (MCNOMHUTENEM) B NOSIHOM ObbeMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.
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3akoH P® ot 07.02.1992 N 2300-1 K n
(pea. oT 29.07.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpebuTenei” Hata coxpaHenus: 16.01.2019

CrtaTtbsa 8. MpaBo notpebutens Ha uHcopmauuo o6 usrotoBuTene (McnonHuTene, NnpoaaBue) U O
ToBapax (paboTax, ycnyrax)

1. MoTpebutens BnpaBe noTpeGoBaTb NpedocTaBrieHWsi HeoGXoaMMOW M LOCTOBEPHOM MHGopMauum o6
nsrotoBuTene (UCNonHUTENe, NpoAaBLe), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTax, ycryrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOPMaUNS B HarnsaHon n gOocTynHon bopme aoBoauTes oo
cBefeHusa notpebutenen npu 3aknioYeHuM OOroBOPOB KYMMWU-NPOOAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okaszaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha PycCKOM
A3blKe, @ JOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMOMHUTENS, NpoAaBsLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3blkax Hapogos Poccunckon ®epepauun.

3. YnonHoMoyeHHas oOpraHuv3aums unu - YnoriHOMOYEHHbIN  WHAMBWAYANbHbLIA NpeanpuHMMaTens Mo
TpeboBaHuio nNoTpebutens obs3aHbl MNpegoCcTaBUTb MNOATBEPXKAEHME CBOMX MOMHOMOYWUA, BbITEKAKOWMX W3
3aKIMHYEHHOr0 UMK JOroBOpa € M3roToBuTenem (MpoaaBLIOM).

(n. 3 BBegeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

Cratbsa 9. UHdopmauus o6 nsrotosutene (McnonHuTene, npoaasLe, Bnagenble arperatopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

1. MsrotoButenb (McnonHutens, npogaseu) obsisaH JoBecTn A0 cBefdeHus notpebutens dupmeHHoe
HaumeHoBaHVWe (HanMMeHOBaHMe) CBOeW opraHu3auum, MecTO ee HaxOXAeHus (agpec) U pexum ee paboThbl.
lMpopasel (MCNonHUTEND) pa3MellaeT ykazaHHYo MHAOPMaLMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

W3rotoButens (McnonHuTens, npodasel) - MHAMBUAYaNbHbLIA NpeanpuHMMaTenb - OOMKEH NpeaocTaBUTb
noTpebutento MHopmaLmnio O rocygapCTBEHHOW pernctpauMm U HauMeHOBaHWKU 3aperMcTpyMpoBaBLLErO €ero
opraHa.

WNarotosutens (npopaseu) obsA3aH [oBecTM A0 cBefdeHus notpebutens UPMEHHOe HauMeHOoBaHue
(HaMMeHoOBaHWE), MeCTO HaxoxaeHus (agpec) M pexum paboTbl YNONMHOMOYEHHOW opraHuM3auun wunu
YNOSIHOMOYEHHOI0O MHAUBUAYANbHOIO NpeanpuHMMaTens.

(ab3aL BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.1. YnonHoOMoO4YeHHas opraHnsauuns nnv ynorTHOMOYEHHbIN MHAMBUAYaANbHbIA NPeanpuHMaTens B cryyae
obpalueHns noTpebutens obs3aHbl JOBECTU OO ero cBeAeHus nHopmauuio o cebe 1 nsrotosutene (NpogasLe)
(dbupmeHHOe HaMMeHOBaHWE (HaMMEHOBaHWE), MECTO HaxOXOeHWs (agpec), pexum paboTbl, roCyAapCTBEHHbLIN
perncTpaumMoHHbI HOMep 3anucy O Co3faHuu pUanYeckoro nuua, damunnio, UMs, oT4eCTBO (ECnn NMeeTcs),
rocyfapCTBEHHbIN PEerncTpauuoHHbIi HOMEp 3anucu O rocydapCTBEHHOW peructpaumm usmMdeckoro nuua B
KayecTBe WHAOMBWUAYanbHOro npeanpuHuMaTens). YNonHOMOYEHHas opraHusauus WM YNoNIHOMOYEHHbIN
MHAMBMAOYanbHbIM NpeanpuHMMaTenb BrpaBe AOBECTM A0 cBedeHWs noTpebutenen wHgopmaumio o cebe
nocpeacTBoM ee pasMelleHWss Ha CBOeM cainTe B MHOPMAaLUNOHHO-TENEKOMMYHUKaLMOHHOW ceTn "VIHTepHeT",
nHdpopmaumto o6  usrotosuTene  (mpogasue) MOCPEACTBOM  pa3MelleHWss Ha CBOeM cante B
NHOOPMALIMOHHO-TENEKOMMYHUKaLNOHHON ceTu "MIHTepHeT" CCbinkn Ha CTpaHuLy canTa U3rotoBuTens (npogasua)
B WH(OPMaLNOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT", cogepxalylo uHdopmMauuio 06 wusrotoButene
(mpopasue).

(n. 1.1 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa o6si3aH 40OBecCTX A0 CBedeHus1 noTpebutenen nHdopmauuo o cebe n npoaasLe
(vcnonHutene) (pupmeHHoe HavMMeHOBaHWe (HaMMeHOBaHWe), MeCTO HaxoxaeHus (agpec), pexum paboTbl,
roCy4apCTBEHHbIA PErMcTpaLMOHHbIA HOMEpP 3anucK O CO3A4aHuMKu pPUAMYECKoro nuua, daMmmnmio, NMs, 0TYeCTBO
(ecnn wumeeTcsl), rocyaapCTBEHHbIA PErUCTPaLUMOHHbIA HOMEP 3anucu O [OCYAApCTBEHHOW perucrpaumm
bu3nyeckoro nuua B KadecTBe MHAMBUAYaNbHOIO MpeanpuHuMaTens), a Takke 00 MMEKLWUXCS U3MEHEHUSX B
yKkasaHHoW MHdopmaumun. Brnageney arperatopa [oBOAUT OO CBeAeHMst noTpebuTtenen uHgpopmaumo o cebe u
npogasue (MCNoNHWUTENE) nOcpeacTBOM €€ pasMelleHWss Ha CBOMX cahTe u (MnM) cTpaHuue canTta B
WHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "IHTepHeT". MHdopmaumio o npoaasLe (McnonHuTene) sBnagenel
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

arperatopa BrnpaBe [0OBECTU [0 CBeAeHus notpebuTtenen nocpeacTBOM pasMeLleHWs Ha CBOMX cante u (Mnum)
CTpaHuue canta B MHPOPMALUNOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" ccbinku Ha canT npopasua
(ncnonHnTens) B MHPOPMAaLMOHHO-TENEKOMMYHUKALWOHHOW ceTn "VIHTepHeT".

(n. 1.2 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopasey, (ncnonHuTenb) 0683aH NpeaoCcTaBUTbL BNagerbLy arperatopa u pasMecTuTb Ha CBOEM caiTe
B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Mpu ero Hanu4imMm) JOCTOBEPHYIO MHAOPMALMIO O
cebe, ykasaHHyl0 B nyHKTe 1.2 HacTodllen ctatbin. B cnyvyae, ecnu MMeOTCs UISMEHEHUS B TakOM MHopmauuu,
npogasey, (McnonHutenb) obsi3aH B TedeHue OfHOro paboyero OHA C MOMEHTa BHECEHMSI B HEe WU3MEHeHWi
coobwmnTe BRagenbLy arperatopa 06 3TUX U3MEHEHWsX W pasMecTuTb MX Ha CBOEM canTe B
WH(POPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" (npu ero Hanuuuu). Bnageneu arperatopa obs3aH
BHECTU 3TU M3MEHEHUs B UHopMauuio O npofasLe (UCNONMHUTENE) B TeyeHwe opHoro pabouero AHS, ecnu
pasmeLlleHne ykasaHHOW MH(OpMaLMM OCYLLECTBNSAETCS Ha cavTe Bragenbua arperatopa v (unu) ero ctpaHuue
canta B MH(popMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".
(n. 1.3 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBSEMbIA MU3rOoTOBUTENEM (MCNOMHUTenem, npogaBLOM), MOANEXWUT
NVLEH3MPOBaHU 1 (MNK) UCMONMHUTENb MMEET roCyAapCTBEHHYKO akkpeauTauuilo, A0 cBedeHus noTpeburtend
AorkHa 6biTb goBegeHa nHopmaumsa 0 Buae AeATENbHOCTM U3roToBUTENS (MCMOMHUTENs, npogasua), Homepe
nMueHsum 1 (unn) Homepe CBMAETEeNbCTBa O rOCY4APCTBEHHOW aKKkpeauTauuu, Cpokax AENCTBUS YKa3aHHbIX
nvueHsum 1 (unu) cemaeTenbcTBa, a Takke nHdopmaums o6 opraHe, BblAaBLUEM YKa3aHHble NULEH3NI0 1 (1Mnwn)
CBUOETENbLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3. NHdopmaunsa, npeaycMoTpeHHas nyHKTamy 1 1 2 HacTosien cTaTbW, OOSPKHa ObiTb AoBedeHa Ao
cBefeHus noTpebuTtenenm Takke NpU OCYLLECTBNEHUN TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHUSA
notpeburenen BO BpEMEHHbIX MOMELLIEHUSX, HA ApMapKax, C NIOTKOB 1 B APYrnX cry4yasx, ecnv Toproens, 6eiToBoe
N MHble BMAbI 06CNyXUBaHMA NOTpebMTeNnen OCYLLEeCTBNSAIOTCA BHE MOCTOSHHOIO MeCTa HaxOXAeHus npoaaBLa
(vcnonHuTens).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHuTenb, npogasel) o0si3aH CBOEBPEMEHHO NPefocTaBnsATb MNOTpedbuTento
HeobOX04MMYK 1N OOCTOBEPHYO MHOopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneunBatoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM BuAaM ToBapoB (paboT, ycnyr) nepevyeHb W crnocobbl LOBEAEHUS
nHdopmaumm 0o notTpedbuTtens ycraHasnmatotcs NMpasutensctBom Poccuiickon ®eaepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 06a93aTensHOM nopsigke AOSPKHa coaepkaTb:

HaVMeHOBaHWE TEeXHUYECKOro perfiaMeHTa Wnu KMHoe YCTaHOBMNEHHOEe 3aKoHopaTenbCTBOM Poccuiickom
denepaumMnm 0 TEXHUYECKOM PErynMpoBaHUM U cBuAeTenbcTBylowee 06 obasatenbHOM NoATBEPXKAEHUN
COOTBETCTBUS TOBapa 0603HaueHue;

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHust 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHUU NPOAYKTOB
NMTaHus cBedeHuss O cocTaBe (B TOM 4WCMe HavMEeHOBaHWe WCMOSMb30BaHHbIX B MPOLLECCe M3roTOBMEHUS
NPOAYKTOB MUTaHWUA NuLLeBbIX 406aBOK, GMonormyeckn akTMBHbIX 406aBOK, MHOPMALMSA O HaNMYMM B MPoAyKTax
MUTaHUSE KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM [EeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpPraHu3MoB, B
criyyae, ecnv cofepXaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee OeBATU OECATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, 06 YCNoBMAX MPUMEHEHUS U XpaHEeHWUs MPOAYKTOB MUTaHus, O
cnocobax U3roToBreHnst roToBbix 6noa, Bece (06beme), gate U MecTe U3rOTOBMEHUS M yNakoBKM (pactacoBku)
NPOOYKTOB MNWUTaHWS, a Takke CBEAEHVMS O MpPOTMBOMOKA3aHUAX AN WX MPUMEHEHUS MPU  OTAENbHbIX
3aboneBaHusx. [lepevyeHb TOBapoB (paboTt, ycnyr), uWHGOpMauuss O KOTOpbIX AOfMKHA cofdepXaTtb
NPOTMBOMOKA3aHUs AONs1 MX NPUMEHEHUs Npu OTAEnNbHbIX 3aboneBaHusx, yTBepxaaetcs [1paBUMTENbCTBOM
Poccuiickon ®epepauuy;
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LieHy B py6nisix U ycrioBusi npuobpeTeHns ToBapos (paboT, ycnyr), B TOM Yucne npuw onnarte ToBapos (paGor,
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yCryr) yepes onpefeneHHoe BpeMsi nocrne ux nepegaymn (BbINOMHEHWS, OKa3aHUsa) NoTpedbuTento, NOMHyY0 CyMMY,
noanexatuyto BeinnaTte notpedburenem, n rpadmk noralieHns 3Ton CyMmbl;
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbIN CPOK, €CNN OH YCTAHOBIEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e3onacHoOro Mcnosb3oBaHust ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckom ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon uHdopmaumm onpeaerneHo B COOTBETCTBUMN C 3aKOHOAATENBCTBOM 00 aHeprocbepexeHnn U o NoBbILEHUN
3HepreTnyeckon appeKkTMBHOCTY;
(ab3aL BBegeH depeparnbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy0Obl UM CPOK rogHOCTM ToBapOB (paboT), yCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHus O HeoOXoaUMbIX AEWUCTBUAX MOTPEOMTENs MO MUCTEYEHUWN YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEeACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUN, ecnu ToBapbl (paboTbl) MO MCTEYEHUN YyKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLLECTBA NOTPEOUTENSA UNN CTAHOBATCS HENPUIroAHbIMMW AN
NCMNOMb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HauMeHOBaHWe (HavMeHOBaHWE) U3roToBUTENst (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHON OpraHMsauMm WnM YNnosIHOMOYEHHOrO WMHAMBUAYaNbHOrO npeanpuHuMaTens,
nMnopTepa;
(8 pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbyn 7 HacTosiwero 3akoHa;
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

WH(OPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

ykasaHue Ha KOHKpPeTHOe N1uo, koTopoe GyaeT BbINoMHATL paboTy (okasbiBaTb ycnyry), U MHdopMauuto o
HEeM, ecnv 3TO UMEET 3HaYeHne, UCXOAs U3 XxapakTepa paboTbl (ycryru);
(ab3aL BBegeH depepanbHbIiM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha WUCNonb3oBaHMEe OHOrpaMMm MNpU OKasaHMM pasBreKkaTenbHbIX YCNYr MWCMOMHUTENSAMU
My3blKalnbHbIX MPOU3BEOEHUNA.
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

Ecnn npunobpeTtaembin noTpebutenem ToBap Obin B ynoTpebneHun unu B HEM YCTpaHANcs HegocTaTok
(HepocTaTku), noTpebuTtento gormkHa bbITb NpegocTaBneHa nHgopmMaums 06 aTom.

3. NHdopmauums, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs notpeburtenen
B TEXHUYECKOW OOKyMeHTauuu, npunaraemon K ToBapam (pabotam, ycnyram), Ha 9TUKeTKax, MapKUpOBKOW WNn
MHbIM CMOocobOM, NMPUHATLIM ANS OTAEeNbHbIX BMAOB ToBapoB (paboT, ycnyr). MHdopmaumsa o6 obssaTenbHoM
NoATBEPXKAEHNM COOTBETCTBUSI TOBapOB MpeACTaBnsieTcsa B nopsgke U crnocobamu, KOTopble YCTaHOBIEHbI
3akoHopaTenbcTBoM Poccuiickon ®efepaumm 0 TEXHUYECKOM perynupoBaHuu, M BKMovaeT B cebsi cBegeHus o
HOMepe [AOKyMeHTa, MoATBEepXAaloWwero Takoe COOTBETCTBME, O CPOKe ero AencTBus u ob opraHu3auuu, ero
BbloaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63au ytpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Crtatbs 11. Pexxum paboThbl npoaaBua (MCNonNHUTENs)
1. Pexvm paboTbl rocygapCTBEHHbIX, MyHUUMNanNbHbIX OpraHu3auMin TOproBnu, ObITOBOrO UM WHbIX BUOOB

obcnyxunBaHus NoTpebuTenel yctaHaBnnBaeTCs Mo PELIEHN0 COOTBETCTBEHHO OpPraHOB WUCMOMHUTENBHOW BRacTy
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.
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2. Pexxum paboThbl opraHnsaunii, OCyLLECTBASAOWMX AEATENbHOCTb B chepax TOProBoro, ObLITOBOrO M MHbIX
BMAOB 06CNyXmBaHus noTpebutenen 1 He ykasaHHbIX B MyHKTE 1 HACTOSALLEN CTaTbW, a TakkKe MHOMBUAYAIbHbIX
npeanpuvHMMarenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWUTENsl) AOBOAUTCA [0 CBedeHus notpebutenerd n  [OMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Crtatbs 12. OTBEeTCTBEHHOCTb M3roTOBUTENA (MCMONHUTENS, NpopaBua, Bragenbua arperatopa) 3a
HeHagnexauyto nHcgpopmaumio o ToBape (pabore, ycnyre)
(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)

1. Ecnu noTtpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeONUTENbHO MOMy4YuTb MpPU 3aKMYEHUM
gorosopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MELLIEHUS YObITKOB, NMPUYUHEHHbLIX HEOBOCHOBAHHLIM YKMOHEHMEM OT 3aKIHYEeHUsl 40roBopa, a ecnv oroBop
3aKmMoYeH, B pasyMHbIA CPOK OTKasaTbCs OT €ro UCMorHeHWst U notpeGoBaTb BO3BpaTa ynradeHHoW 3a ToBap
CYMMbIl 1 BO3MELLIEHUS! APYIMX YObITKOB.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Mpw oTkase oT UcnonHeHns gorosopa notTpebuTtens 0683aH BO3BPaTUTL TOBap (pesynbTaT paboTkl, ycnyru,
€CI 3TO BO3MOXHO MO MUX XapakTepy) npoaasuy (MCMONMHUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpogasel (MCNOMHWTENb), HE NMPEeOCTaBMBLUMIA MOKyNaTento MOMHOM M AOCTOBEPHOW WHdOpMaumuM o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtatbm 29 HacToswero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycryru), BO3HWUKLIME MOCME ero nepegayu
notpebuTtento BCNeacTBUe OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Brnagenel, arperatopa, NpeAoCcTaBMBLLUMIA NOTPEOUTENO HEAOCTOBEPHYIO UMM HEMOMHY UHGOPMALIMIO
o ToBape (ycnyre) unv npogasle (MCNOMHUTENE), HA OCHOBaHWK KOTOPOW NOTpeGUTenemM Gbin 3aknoyYeH JOroBop
Kynnu-npoaau (4OroBop BO3ME3QHOMO OKa3aHusi yCcryr) ¢ NpoAaBLOM (MCMOMHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKM, NPUYMHEHHbIE MOTPEOUTENIO BCNIEACTBME NPEfOCTaBNEHUS eMy Takol uHopmaumu.

Ecnm wHOe He npegycMOTPEHO cornaleHveM Mexay BragenbLleM arperatopa M npoaasLOM
(vcnonHMTENEeM) unu He BbITEKAET U3 CyLlecTBa OTHOLUEHWA MeXAY HUMW, OTBETCTBEHHOCTb 3a WCMONHEHME
JOroBopa, 3akm4veHHoro notpebutenem c npoaaBLOM (MCMOMHUTENEM) Ha OCHOBaHUWM MpenoCcTaBiEHHON
BNagernbLeM arperatopa nHgopmaumm o ToBape (ycnyre) unu npogasue (UCnonHMTenNe), a Takke 3a cobniogeHue
npae notpebutenen, HapyleHHbIX B pe3ynbTaTte nepegadn notpebutento ToBapa (ycnyrv) HeHaanexallero
kayectBa M obmeHa HenpoAOBONbLCTBEHHOINO TOBapa Hagnexalwero KadecTBa Ha aHamnoruMuyHbiiA ToBap, HeceT
npoaasel, (MICNONHUTEND).

Bnagenew arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKWM, MPUYMHEHHbIE MOTPeOMTENt0 BCneacTBue
npeaocTaBfneHns eMy He4OCTOBEPHOWN UM HEMOSHOW UHpopMauun o ToBape (ycnyre), B cnyvae, ecnv Bnagenew
arperatopa He u3MmeHseT WHopmaumo o ToBape (ycnyre), NpedoCTaBMEHHY MNpoAaBLOM (MCMOMHUTENEM) U
cofepXallylocs B NPeanioXeHUM O 3aKMYeHMU [OoroBopa Kyniu-npodaxu (ZoroBopa BO3ME3OHOro OkasaHust
ycnyr).

(n. 2.1 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MoTpeGutens BrpaBe nNpeabsBUTL TpeboOBaHWe K Bradenbly arperatopa O BO3BpaTe CyMMbl
NMpPOM3BELAEHHON UM NpedBapuTenbHOW onnatbl ToBapa (ycnyru). Brnapgeneu arperatopa Bo3BpaljaeT Cymmy
MOSIYYEHHON MM NpeaBapuTENbHOW onnaTtbl ToBapa (ycryru) B TeyYeHVWe OecsATU KaneHZapHbiX OHeN co AHs
npegbaBneHust notpebutenemM Takoro TpeboBaHWs NPy 0HOBPEMEHHOM HaNUYUK CieayoLMX YCIOBUIA:

TOBaAp (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTpGGI/ITeJ'IeM BHECeHa npegBaputesibHada onnarta Ha GaHKOBCKMIA
CYeT BJ1agenbla arperatopa, He nepegaH r|0Tpe6|/|Temo B CPOK (ycnyra HEe OKa3aHa B CpOK);

notpebuTens Hanpasun npogasuy (MCMOMHUTENO) yBedoMIeHWe o6 OTKase OT WCMOSIHEHWs Ooroeopa
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

Kynnu-npogaxu (4oroBopa BO3ME3OHOro OKas3aHus yCrnyr) B CBA3W C HapyLleHWeM MnpogaBLOM (MCMONHUTENeM)
obsizaTenbCcTBa Nepeaatb ToBap (0OKasaTb yCryry) B yCTaHOBMEHHbIA CPOK.

Hapagy c TpeGoBaHvem O BO3BpaTe CyMMbl NpenBapuTenbHOW onnatbl ToBapa (ycnyrn) noTpebutens
HanpaBensieT BNagenbLy arperatopa noATrBepXAeHne HanpaBfieHus npodaBuy (MCMOMHWUTENO) yBedoMseHnsa ob
OTKa3e OT UCMOMHEHUs 40roBopa Kynnu-npogaxu (4orosopa BO3ME34HOro OKa3aHus YCryr).

Ecnu vHoe He npeaycMOTPEHO YCNOBMAMW MOMb30BATENBLCKOrO WM WHOTO cornaweHus notpebutens c
BnagenbLem arperatopa, yBeAOMIieHMe npogaBuy (ucnonHutento) o6 oTkase OT WCMOMHEHWUs Lorosopa
Kynnu-npogaxu (4oroBopa BO3ME3AHOr0 OKa3aHus ycnyr) MOXeT ObiTb HanpaBneHo BnagensLy arperaTtopa,
KOTOpbIN 06s13aH HanNpaBWTb €ro NpogasLy (MCNOMHUTENIO).

(n. 2.2 BBegeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacToOdAWlEW cTaTbu, Bfageney, arperatopa BrpasBe oOTKasaTb
notpebutenio B BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyru) npy nonydeHun oT npofasua
(ucnonHWTEnsA) noaoTBepPXOeHWUS NPUHATUS noTpebuTenem ToBapa (OKasaHWs yCriyrv) mpu ycnoBuW, YTO KOMMS
Takoro noaTBepxaeHws Obina HanpaeneHa Brnagenbuem arperatopa noTpebutento B TeveHue AecaTu
KaneHgapHbIX AHEeW CcO [AHA MofydYeHWs Briagenouem arperatopa TpeboBaHus O BO3BpaTe CYMMb
npeaBapuTenbHonM onnatel ToBapa (ycnyru). B cnydae Hecornacus noTtpebutens ¢ npeacraBneHHbIMU
BnagernbLeM arperatopa [oKa3aTenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (oKasaHus ycryrv) notpebutens
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON MM NpeABapuTeNbHOM onfaTtbl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu NpuYnMHEHMN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutens BCrneacTBMe HenpegocTaBreHus
€My MOMHOW M [OO0CTOBEpHOM MHdopmauum o ToBape (paboTe, ycnyre) notpebutens Bnpaese noTpeboBatb
BO3MELLEHUSA Takoro Bpeda B nopsiake, NpeaycMoTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM YKUCIe NOJTHOro
BO3MELLEHUS YObITKOB, MPUYUHEHHBIX MPUPOAHBIM OObLEKTAM, HaxXOAAWMMCH B COOCTBEHHOCTM (BrageHum)
notpeburens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOW
UnNM HegoCTaTOYHO MOMHONM UHopmaumen o Toeape (paboTe, ycnyre), HEOGXOAMMO UCXOAWTb U3 NPEANONOXEHNS
06 oTcyTCcTBMM Yy NOTpebuTens cnewumanbHbIX MO3HAHMIM O CBOMCTBaX M XapakTepucTmkax ToBapa (paboThbl, ycryru).
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENsA (UCMOJNHUTENA, NpoAaBUa, YMNOJIHOMOYEHHOMN
opraHvsauuMu Unu ynoniHOMOYEeHHOro MHAMBMAYaANbLHOro npeanpuHUMartens, MMnopTepa) 3a HapyleHue
npaB noTpeburtenemn
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebuTener uU3roToBUTENL (MCMNOMHUTENb, NPOAABEL, YMNONHOMOYEHHas
opraHusaumsi Unu YNosIHOMOYEHHbIW MHAMBUAYaNbHbLIA NpeanpuHMMaTens, MMNopTep) HeceT OTBETCTBEHHOCTb,
npeaycMoOTPEHHY 3aKOHOM U OrOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKW, NPUYUHEHHbIE NOTPedbuTento, NoanexaT BO3MELLEHMIO B
MOMHOM CyMMe CBEepX HEYCTONKM (NeHU), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObLITKOB He 0CBOOOXOAlT WM3roToBUTENSst (MCMNOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumto UM YNOMHOMOYEHHOrO WHAMBMAYaNbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX HAa HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

4. WasroToBMTENb (MCMOMHUTENb, MPOAABEL, YMNOMHOMOYEHHasi OpraHW3auusi UM YNorHOMOYEHHbI
UHOMBMAOYarnbHbIN  NpeanpuHUMaTenb, MMMOpPTEP) OCBOOOXAAeTCs OT OTBETCTBEHHOCTW 3a HEWUCMOJSIHEHWe
00s13aTenbCTB UMW 32 HeHagnexallee WCrnonHeHWe obsa3aTenbCTB, €Cnv  [OKaXeT, UYTO HeWCroNHeHue
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06s3aTeNbCTB MNM UX HEHaAnexallee MCMOoMHeHne NpousoLLro BCreacTBUE HEMpPeoaonvMMON Curbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.
(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHu), NpegyCMOTPEHHOW 3aKOHOM UMM AO0roBOPOM,
noanexaT yOOBrEeTBOPEHMIO U3rOTOBUTENEM (MCMONHUTENEM, NMPoaaBLOM, YNOMHOMOYEHHOW OpraHnsaumen wnm
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NPeanpuUHUMaTenemM, UMNopTePOM) B JOGPOBONIBHOM NOPSKeE.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. MNpu yoosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButenss  (UCnomHuTensl, npodaBua,  YMNOMHOMOYEHHOW  OpraHu3auMu  Unu  YNoSIHOMOYEHHOTO
WHAMBUOYaNbHOro NpeanpuHMMaTens, uMmnoprepa) 3a HecobrnogeHne B JOOPOBOMLHOM NopsiAke yOOBNETBOPEHMS
TpeboBaHui noTpebutens wTpad B pasMepe NATbAECAT NPOLEHTOB OT CyMMbl, MPUCYXOEHHOW CYyOOM B MOSb3y
notpeburens.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynaoT o6LecTBeHHble 06beauHeHns notpebutenen
(x accoumauun, CO3bl) UNN OpraHbl MECTHOr0 CaMOyMnpaBneHus, NATbAECAT NPOLEHTOB CYMMbl B3blCKAHHOTO
wTpada NnepevncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumauusam, Co3am) UM opraHam.

Cratba 14. UmyLlecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NMPUYUHEHHbLIN BClieACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bped, nNpuYMHEHHbIA XXW3HW, 300POBbLI0 UMW MMYLLECTBY MNOTPeOUTENs BCNEACTBME KOHCTPYKTUBHLIX,
NMPOU3BOACTBEHHbIX, PELENnTYPHbIX UMM MHbIX HeJoCcTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. lMNpaBo TpeboBaTb BO3MELlEHUA Bpeda, NPUYUMHEHHOrO BCRNEACTBME HeAoCTaTKOB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B AOTOBOPHBLIX OTHOLLUEHUSX C
npoaaBLOM (MCMOMHUTENEM) UMNN HeT.

3. Bpea, NPUYMHEHHbIV XU3HW, 3[0POBbLI UMW UMYLLECTBY NOTPeOUTENs, NMOANEXUT BO3MELLEHMWIO, ecnu
Bpe NPUYMHEH B TEYEHME YCTAaHOBIIEHHOIO CpoKa Cny»0bl UM cpoka rogHoCcTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4ormkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTosilwero 3akoHa CPOK CryxObl UMW CPOK FrOOAHOCTU, HO OH He yCcTaHoBMNeH, nNMbo notpebutento He Obina
npegocTaBneHa nonHas u 4ocToBepHas MHgopMaums 0 Cpoke CryxObl UNK Cpoke rogHoCTH, Nnbo noTpebutens
He Obin NpouHpOpPMMpPOBaH O HEOOXOOUMBIX AEWCTBMAX MO WUCTEYEHMU CPoKa CNyXObl MM cpoka rogHOCTU M
BO3MOXHbIX MOCMeACTBUSAX NPW HEBbLINOMHEHUN YyKasaHHbIX AeWcTBui, nmbo ToBap (pesynbTaT paboTbl) Mo
MCTEYEHMM ITMX CPOKOB MNPEACTaBnseT OMacHOCTb AMs XWM3HW M 300pPOBbs, Bped MOANEXUT BO3MELLEHWUIO
He3aBMCHMMO OT BPEMEHU €ro NPUYUHEHUS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTatbl 5 Hactosiero 3akoHa W3roToBuTENb (MCMOMHUTENbL) He
ycTaHoBWN Ha ToBap (paboTy) Cpok crybbl, Bped NOANEXUT BO3MELLEHMIO B Crly4ae ero NpUYMHEHUsi B TeYeHne
OecaTu NeT co AHSA nepefayn Toapa (paboTbl) NoTpebuTento, a ecnu AeHb nepeaayn ycTaHoBUTb HEBO3MOXHO, C
AaTbl M3roToBrNeHNs ToBapa (OKOHYaHWUS BbINONHEHUsI paboThl).

Bped, npuuvMHEHHbI BCNeACTBME HeAOoCTaTKoB ToBapa, MOAJIEXWUT BO3MELLEHUIO MNPOAaBLOM UMK
N3rotoBMTENeM ToBapa no BbIGOPY NOTEepneBLLEro.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTtemMe HegoCTaTKoB pa6OTbI umnn ycnyru, noanexut BO3MELLEeHUKo
ncnonHuTenem.

4. NsrotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BpPeA, NMPUYUMHEHHBLIN >XU3HW, 340POBLI0 UMK
nUMyLLEeCTBY MoTpebuTenss B CBA3W C WUCMOSIb30OBaHMEM MaTepuanoB, OOOpPYAOBaHWUsi, MHCTPYMEHTOB M WHbIX
cpeacTB, HeobxoaMMbIX ANsi MPOU3BOACTBA TOBAPOB (BbIMOMHEHUs1 paboT, okasaHUs yCnyr), HE3aBUCKMMO OT TOTO,
NO3BOMSAS YPOBEHb HAaY4YHbIX M TEXHUHECKUX 3HAHWI BbISIBUTbL X 0COObIE CBOMCTBA UMK HET.
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5. N3rotoBuTenb (MCNONHUTENb, NPOAaBeL) 0CBODOXAAETCA OT OTBETCTBEHHOCTU, €CMW AOKaXeT, YTO Bpes
NMPUYMHEH BCNEACTBME HENMpPeogonMMOnM CuMbl WM HapylleHns noTpebuTenemM YCTaAHOBMEHHbIX MNpaBun
MCNONb30BaHUA, XpaHEHMS UNW TPAHCNOPTMPOBKM ToBapa (paboTbl, ycryru).

CraTtba 15. KomneHcauuna mopanbHoro Bpega

MopanbHbIi Bped, NPUYUHEHHBIA NOTpebuTento BCNeaCTBUE HapPYLUEHUS U3rOTOBUTENEM (MCMOSHUTENEM,
Npo4aBLIOM, YMONTHOMOYEHHON OpraHu3auvMen Wnu YnoriHOMOYEHHbIM WHAMBMAYANbHBIM MNpeanpyHMMaTenem,
UMnopTepoM) nNpas NoTpedbuTens, NpegyCMOTPEHHbIX 3aKOoHaMu M NpaBoBbiMM akTamu Poccunckon degepauunu,
perynvpyloLmMy oTHoWeHMs B obnacTty 3awmuTbl npaB notpebutenen, Nognexut KOMNEHCauum NpUYMHUTENEM
BpeAa npu Hanuumm ero BuHbI. Pasmep koMneHcaumMmM MopanbHOro Bpeaa onpeaensieTcs cyaomM U He 3aBUCUT OT
pasMepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauus MOparnbHOro Bpena ocyuectenaeTcda HesaBMCMMO OT BO3MeELLEeHNA MMyLLeCTBEHHOIo Bpeaa u
NOHECEHHbIX ﬂOTpeGVITeJ'IeM y6bITKOB.

Cratbsa 16. HegencTBMTENBLHOCTL YCNOBMIA AOrOBOPA, YLIEMIAOLWMX NpaBa noTpebutens

1. YcnoBusa gorosopa, ywemnswowme npasa notpebutens no CpaBHEHMIO C Npasunamu, YCTaHOBNEHHbIMU
3aKOHaMW WM MHbIMKW NpaBoBbIMK akTamu Poccuiickon ®epgepaunm B obnactu 3awmTel npaB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnn B pesynbTaTte UCNoNMHeEHNA OOorosopa, yuemndlouwlero npaea r|0Tpe6v|Ten;|, Y Hero BO3HUKIN y6bITKI/I,
OHU noarneXxat BO3MELEHNIO n3rotoemteniemMm (I/ICFIOJ']HVITeﬂeM, I'IpOD,aBLJ,OM) B MOSHOM ob0beMe.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe ogHMX ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
npnobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNeACTBME HApPYLLUEHUS €ro
npaea Ha cBOOOAHBLIN BbIOOP TOBapoB (paboT, ycnyr), BO3MELLATCA NPOOABLOM (MCMNOMHUTENEM) B MOSIHOM
obbewme.

3anpelaetca obycrnoBnuBaTth yOoOBNeTBOpeHWe TpeGoBaHMI noTpebuTtenei, nNpeabsBnsieMblx B TevyeHune
rapaHTUAHOIO CpokKa, YCIOBUSIMU, He CBSI3aHHLIMU C HeocTaTkamy ToBapoB (paboT, ycnyr).
(ab3aL BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNMpogaeey, (ncnonHWTenNb) He BrNpaBe 6e3 cornacunsa NOTpebuTens BbINOMHATL AOMNOMHUTENbHbIE paboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnu OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!) BO3BpaTa ynradeHHoW cymmbl. Cornacue
noTpebutensa Ha BbINOMHEHME [OMNOMHUTENBHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoM
(ucnonHuTenem) B NMCbMEHHON hopme, ecnn MHOE He NpeayCcMOTPeHO dedeparnbHbIM 3aKOHOM.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-®3)

Cratbsa 16.1. ®opMbl M NOpPAAOK onsaTbl NPUM NpoAaxe TOBapoB (BbIMOJIHEHMM paboT, okasaHWUM

ycnyr)
(sBegeHa d®epepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)

1. Mpopaeey (ncnonHutensb) obs3aH obecnevynTb BO3MOXHOCTb OnfaTbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHMSA HAUMOHAmNbHbIX MNMaTeXHbIX WHCTPYMEHTOB, a TakKe HanuWyHbIX pacdyeToB Mo BblIGOpy
notpedutens.

065a3aHHOCTb 06€ecrneYnTb BO3MOXHOCTb Onnathl TOoBapoB (paboT, YCryr) ¢ Ucnonb3oBaHMEM HaLMOHamNbHbIX
nnaTeXxHbIX UHCTPYMEHTOB B paMKkax HaLMoHaslbHOW CUCTEeMbI NMNaTeXHbIX KapT pacnpocTpaHseTcs Ha npoaasua
(ucnonHuTens), y KOTOPOTo Bbipyyka OT peanusauuv ToBapoB (paboT, ycnyr) 3a NpealecTBYOLWMI KaneHaapHbIi
rofl NPeBbILLAET COPOK MUMNIIMOHOB pyBnei.

Ecnun mecTo onnatel TOoBapoB (paboT, ycnyr) HaxoauTcs B MecTe, rae He NpegocTaBnsAaoTCa yenyru gocryna
K NoaBUXHOW paanotenedoHHON CcBSA3n 7] (nnn) cpencrteam KOMNMNEeKTUBHOIo Joctyna K
NMH(OPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "UHTepHeT", npogaeey (McnonHuWTenb) ocBoboxpaeTcss oOT
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

obsasaHHoCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) ¢ MCnonb3oBaHWEM
HaUMOHarnbHbIX NIIATEXHbIX NHCTPYMEHTOB.

Mpogaeey ocBoboOXaaeTcs oT 06513aHHOCTN 0BecneunTb BO3MOXHOCTb ONMaTthl TOBAPOB C UCMOMb30BaHUEM
HaUMOHarbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM 0ObLEeKTe, Bblpyyka OT peanusauuum TOBapOB B KOTOPOM
cocTaBnsieT MeHee NATU MUMNMNMOHOB pyGren 3a NpeaLlecTBYOLWNIA kKaneHaapHbI roA.

(n. 1 B pea. PepepanbHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT Npou3BOAMTLCA NoTpebuTenem B COOTBETCTBMM C YKa3aHWEM
npogasua (MCnonHWUTENsl) MyTeM pacyeToB 4Yepe3 CYObEeKTOB  HaUMOHANbHOM  MNMNaTeXHOW CUCTEMB,
OCYLLECTBMAIOLMX OKa3aHve NnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon ®egepauum o
HaUMOHamnbHOW MNNaTEXHOW CUCTEME, €CMM WHOE He YCTaHOBMEHO dedeparnbHbIMU 3aKOHAMU WAW UHBIMU
HOpMaTUBHLIMU NPaBOBbIMK akTamu Poccuinckon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HanNnUMYHLIMN AEHEeXHbIMU cpeacTBamu obsizatenscTea noTpeburtens
nepea npoAaaBuoM (UcnorHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYMTaKOTCA UCMOSIHEHHBIMKM B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HanU4HbIX AEHEeXHbIX cpeacTB npoaasuy (MCNOMHUTENO)
nmMBo NNaTexXHOMy areHTy (CybareHTy), ocyLLeCcTBnsALWeMY AeATENbHOCTL MO NpUeMy nnaTtexen puanyecknx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpenoCTaBNsEeMbIX MNOTpebuTenemM HamnmyHbIX
OEHEeXHbIX cpefcTtB 0e3 oTKpbiTUsi OaHKOBCKOro cyeta obsizatenbcTtBa noTpebutenss nepeq npoaaBLIOM
(vcnonHuTenem) no onnate ToBapoB (paboT, yCcnyr) CYUTATCA UCMOMHEHHBIMU B pa3mepe BHECEHHbIX AEHEXHbIX
CcpeacTB C MOMEHTa BHeCceHus noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeauTHOW opraHusaumy nvmbo
OaHKOBCKOMY MMaTeXHoOMy areHTy (cybareHTy), OCyLecTBNAWMM OEeATENbHOCTb B  COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccunckon ®egepauum o HauMoHanbHON NNaTexHoN cuctTeme.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B paMkax MpuMMeHsieMbiX hopm
Ge3Hanu4yHbIX pacyeToB 00s3aTenbcTBa NoTpebuTens nepen npoaaBLOM (MCMOMHUTENEM) MO onnaTte TOBapOB

(pa60T, ycnyr) CyMTaKTCA UCMOJTHEHHBIMU B CyMMeE, yKa3aHHOIZ B pacnopsaXeHnn o nepeBoae OeHEXHbIX CpencTs,
C MOMeEHTa noarBepXXaeHna ero NCNoJIHEHNA O6CJ'Iy)Kl/IBaPOL1J,el7I I'IOTpe6MTeJ'Iﬂ erD,MTHOVI opraHmsau,MeVl.

4. MNpwu onnate ToBapos (paboT, ycnyr) npoaasuy (MCNOMHUTENIO) 3anpeLLeHo YyCTaHaBnMBaTbh B OTHOLLEHUN
OAHOro Buaa ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEeACTBOM
HanMYHbIX Pac4eTOB UMM B pamMKax NpUMeHsieMbix (OpM B6e3HanMyHbIX pac4eToB.

5. MNpopasel (MCMONHWUTENB) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy noTpebuTtens ybObiTKM, Bbl3BaHHbIE
HapylweHnem TpeboBaHum nyHkTa 1 HacTosALWeN cTaTby.

Crtatbs 17. Cyne6Has 3awmTa npaB notpeéurenen

1. BawwmTa npas noTpebuTtenen ocyLecTBNseTca CyqoM.

3awuta npaB noTpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMW OpraHu3auusiMu, OpraHU3yLWMMm
B3aMMOAENCTBME C YMOMHOMOYEHHbIM MO npaBaM noTpebutenen UHAHCOBBLIX YCAYr B COOTBETCTBUMM C
depnepanbHbiM 3akoHOM "O6 yNnomHOMOYEHHOM MO NpaBaM NoTpebutenert MHAHCOBLIX YCAYr", OCYLLECTBAETCS C

OCO6€HHOCTF|MI/I, YCTaHOBJ1EHHbIMU YKa3aHHbIM (Dep,epaanblM 3aKOHOM.
(ab3av BBegeH depepanbHbiM 3akoHOM OT 04.06.2018 N 133-03)

2. Nckm o 3awwmte npas notpebutenen MoryT GbiTb NPeabsBeHbl N0 BbIOOPY UCTLA B Cya MO MECTY:

HaxoXXOeHUsl OpraHvM3auuM, a ecnn OTBEeTUYMKOM SIBNAeTCS WMHOMBMAYanbHbIA NpeanpuHUMaTtenb, - ero
XUTENbCTBA;

XUtenbCcrtBa Unn I'Ip66bIBaHI/IF| ncrTua;
3aKJMto4YeHna nnn NCnosiHeEHNA Aoroesopa.

Ecnu nck kK opraHu3aumnmn BblTekaeT U3 eATeribHOCTU ee q)vmmana nnn npegcrtaBuUTeNbCTBa, OH MOXeT ObITb
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

npeabsaBeH B Cya N0 MECTY HaXOXAeHUs ee punuana unu NnpeacTaBuTeNbLCTBA.
(n. 2 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNMoTpebuTenu, nHble UCTLbI NO NCKaM, CBSA3aHHbIM C HapyLleHneM npaB notpebutenein, ocsoboxaatTcs
OT ynnaTbl FOCyAapCTBEHHOW NOLWSMHBI B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuiickoi defepaumm o Hanorax
n cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. SALLUUTA NPAB MOTPEBUTENENW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Crtartbs 18. [paBa noTpebutens npu obHapyxeHUuu B ToBape HeAOCTaTKOB
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criyyae obHapY)KEHUSI B TOBape HEJOCTaTKOB, ECMN OHU He ObiNM OroBopeHbl NPoAaBLIOM,
no ceoemy BbIGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOW Xe MapKU (3TUX XXe MOZEernu n (unun) aptukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbl;

ﬂOTpe6OBaTb copa3MepHOro ymeHblLueHus I'IOKyFIHOIZ LEeHbI;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B03Me3qHOro YCTpaHeHNAa HeOOoCTaTKOB TOoBapa WM BO3MeLleHUuA
pacxoaoB Ha X ncnpasrieHne I'IOTpe6VITeJ'IeM nnn TpeTbnM JIMLOM;

oTKasaTbCA OT WCMOSIHEHWS [OroBopa Kynnu-npogaxu u noTpeboBaTb Bo3BpaTa YnnaydeHHoW 3a Tosap
cymmbl. Mo TpeboBaHuMIo NpofaBLa 1 3a ero cHeT NoTpebuTens LOMKeH BO3BPaTUTL TOBAp C HeJocTaTkamu.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MONHOMO BO3MELUEHWUS! YObITKOB, MPUYMHEHHbIX eMy
BCNEACTBME MNPOAAXW ToBapa HeHajmnexallero kadvectsa. YObITKM BO3MELLAlOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosILMM 3aKoHOM ANt YAOBNETBOPEHUSI COOTBETCTBYIOLLMX TpeboBaHui noTpebuTensi.

B OTHOWeHUN TexXHMYeckn CMOXHOro ToBapa MnoTpebutenb B crnyvyae obHapyXeHWs B HEM HedoCTaTKOB
BrpaBe OTKa3aTbCHA OT UCMOMHEHWs OOroBopa Kynmnu-npogaxu v notpebosaTb Bo3BpaTta ynnavyeHHOM 3a Takow
TOBap CymMMbl b0 npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTukyrna) unu Ha
Takon Xe ToBap APYrom Mapkv (MOgenu, apTuKkyra) C COOTBETCTBYHOLMM MNepepacyeToM MOKYNMHOW LeEeHbl B
TeyeHne nATHagUaTV AHEW Co AHA nepegaym notpebutento Takoro ToBapa. [1o ncredeHmn aToro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaoBNeTBOPEHNIO B OOHOM U3 CneayloLwwux cyyaes:

06Hapy>KeHV|e CylwleCTBEHHOro HeocCcTaTka ToBapa;
HapylwleHne yCTaHOBJIeHHbIX HAaCcTOoALWNM 3aKkoHoOM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa,;

HEBO3MOXHOCTb WUCNOJNIb30BaHNA TOBapa B TeYeHue Kaxaoro roaa FapaHTI/IVIHOFO CpoOKa B COBOKYMHOCTU
bonee yem TpunauaTb OHen BcrnencTeme HEeOAHOKPAaTHOro yCTtpaHeHnd ero pasfiimyHbiX HE4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MpasutensctBoM Poccuiickon ®enepaunn.
(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHus, yka3aHHbIe B NMYHKTE 1 HACTOsILLEN CTaTbu, NPeAbABNATCA NoTpeduTenem npogasLy nmbo
YNONHOMOYEHHOW opraHu3auum nnmn ynonHOMo4YeHHOMY MHANBUAYaNbLHOMY NpeanpuHUMaTentio.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutenb BrnpaBe npegbsBuTb TpebGoBaHWUs, ykasaHHble B ab3auax BTOPOM M MSTOM NyHkTa 1
HacTosILLen cTaTbW, U3rOTOBUTENIO, YMNOMHOMOYEHHON OpraHusauuMn Unu YrnorHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUMaTento, MMNopTepy.
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(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabasneHns atnx tpeboBaHuin noTpebutens Bnpase BO3BPaATUTb U3rOTOBUTENIO NN UMMNOPTEPY
TOBap HeHajnexallero kayectsa u notpeboBaTb Bo3BpaTa yniavyeHHoON 3a HEro CyMMBbl.
(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Y NOTPEOUTENS KACCOBOIO MM TOBApHOro 4Yeka nNnbo MHOro LOKYMEHTa, YAOCTOBEPSIHOLLMX
aKT 1 yCnoBuMs MOKYMKN TOBapa, He SIBMSIeTCS OCHOBaHWEM AN OTKasa B YAOBNETBOPEHUN ero TpeGoBaHUi.

Mpopasey (M3roTOBUTENbL), YMONHOMOYEHHAs OpraHM3auuMs WM YNOSNIHOMOYEHHbLIN WHAMBMAOYASbHBINA
npegnpvHumaTens, UMnopTep 06s13aHbl NPUHATL TOBap HeHaanexallero kavectsa y noTpebuTens v B cnyvae
HeobGX04MMOCTIN MPOBECTM NPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe y4acTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMS HeOOoCTaTkoB ToBapa npodaBsel (M3roToBUTENb),
YNOSIHOMOYEHHAs OpraHM3aumns Unu ynonHOMOYEHHbIW MHAMBMAYANbHBIA NpeanpuHumaTtens, uMnoptep 0653aHbI
NpOBECTM 3KCMEepPTU3y ToBapa 3a CBOW cYeT. JKcrnepTusa ToBapa NPOBOAUTCA B CPOKU, YCTAHOBIMEHHbIE CTaTbAMM
20, 21 wn 22 HactodAwero 3akoHa pAna YOOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosaHwui noTpebutens.
MoTpebutens BnpaBe NPUCYTCTBOBATb NPV MPOBEAEHUM 3SKCNepTu3bl ToBapa M B Cryvyae Hecornacus c ee
pesynbTatamMm OCNOpPUTb 3aKIYeHne Takom akcnepTusbl B cyaebHom nopsaake.

(8 pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

Ecnn B pesynbrate akcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaoCTaTkM BO3HUKNIM BCrneacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT npoAaseL, (M3roToBUTENb), MOTPebuTens 06si3aH BO3MECTUTb NpoaaBLy
(M3roToBUTENIO), YNOMHOMOYEHHON OpraHn3aumMm Unu ynosiHOMOYEHHOMY WHAMBUAYANbHOMY NpeanpuHMMaTento,
MMMOpTEPY pacxobl Ha NPOBEAEHNE IKCNEPTU3bI, @ TAaKKe CBA3aHHbIE C ee NPOBeAEHNEM Pacxodbl Ha XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. Mpogasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHu3auusi UM YNONMHOMOYEHHbIA WHAMBUAYANbHbLIN
npeanpuHMmaTenb, UMNopTep OTBEYaeT 3a HeJoCcTaTkuM ToBapa, Ha KOTOPbLIN He YCTAHOBMEH rapaHTUNHBIA CPOK,
ecnu notpebuTenb AOKaXeT, YTO OHWM BO3HMKNM [0 Nepeaayun ToBapa noTpebuTento Unm no npuymHam, BO3HUKLIMM
[0 3TOro MOMeHTa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBel (M3roToBUTENb),
YNONHOMOYEHHas opraHM3aums unv ynonHOMOYEHHbIV UHAMBUAYaNbHLIA NpeanpuHMMaTens, UMNopTep oTBevaeT
3a HegocTaTKu ToBapa, ecnn He JOKaXeT, YTO OHW BO3HWKNN Mocne nepefayn ToBapa noTpebutento BcreacTeme
HapyLleHusa notpebuTtenem npasunn UCMONb30BaHWA, XPAHEHNS UM TPaHCMOPTMPOBKM ToBapa, AENCTBUA TpeTbUx
1L, N HENPEOAONTMMOWN CUNBbI.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee naTv KMnorpamMoB Afs PEMOHTA, YLEHKM,
3amMeHbl M (Mnv) Bo3BpaT UX MOTPEOMTENO OCYLLECTBMAAKTCA CuNaMu M 3a cYyeT npojaBua (M3roToBuUTENs,
YNONTHOMOYEHHOW OpraHM3aummM Wnu YNorHOMOYEHHOrO WHAMBMAYaANbHOrO npeanpuHumartensi, uMmnoprtepa). B
cry4ae HEMUCMNONIHEHUS [OaHHOW 00A3aHHOCTW, a TakKke Mpu  OTCYTCTBMM npogaBua (M3roToBUTENS,
YMNONTHOMOYEHHOW OpraHu3auMn WM YNorIHOMOYEHHOrO WHOMBMAYaNbHOrO npeanpuHMMaTens, vMnoptepa) B
MecTe HaxoXdeHusi noTpebutens pJoctaBka WM (MnM) BO3BpaT YyKasaHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOM npogasey (M3roTOBUTENb, YMOMHOMOYEHHas OpraHusauus WnM ynorHOMOYEHHbIN
WHAMBMAOYanNbHbIA MNpeanpuHMMaTtens, umnoptep) obs3aH BO3MECTUTb MOTPEOMTENt0 pacxodbl, CBA3aHHble C
OOCTaBKOW U (Mnn) BO3BpPaTOM yKa3aHHbIX TOBAPOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

Ctatbsa 19. Cpoku npeabABneHUs notpeburenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. NoTpebutens BnpaBe NpeobsBUTbL NPeAYyCMOTPEHHble cTaTber 18 HacTosuwero 3akoHa TpeboBaHus K
npogasly (M3roTOBUTEMID, YMOMHOMOYEHHOW OpraHu3auun unu  YNnomHOMOYEHHOMY  MHAMBUAYaNbHOMY
npegnpvHUMaTento, WMMMOpPTEPY) B OTHOLWIEHUM HEeAOCTATKOB ToBapa, €CnM OHWM OOHapyXeHbl B TeyeHue
rapaHTUAHOIO CPOKa WS CPOKa FOAHOCTM.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWweHMn TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WM CPOKM TOOHOCTM HE YCTaHOBIIEHbI,
notpeburens BnpaBe NpeabsBUTL yKasdaHHble TpeboBaHWs, ecnn HedoCTaTku TOBapoB OOHApPYKeHbl B pa3yMHbIN
CpOK, HO B npefenax AByX NeT CO [HA nepegaydn ux notpebutento, ecnu Gonee AnuTenbHbie CPOKU He
YCTaHOBMEHbI 3aKOHOM WX A0rOBOPOM.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTWIHBLIA CpPOK TOBapa, a TaKke CpOK ero cnyxbbl ncuMcnsieTcs co OHS nepejadu ToBapa
noTpebuTento, ecnu MHOe He NpeaycMOTPeHo AoroBopoM. Ecnu geHb nepepayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKW UCUYNCHAIOTCA CO AHS M3rOTOBIIEHUSI TOBapa.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

[ns ce3oHHbIX ToBapoB (06yBMW, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYHOLLEro Ce30Ha, CPOK HACTYNeHUst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamm Poccuiickom
Peaepaumn NCxoasa U3 KITMMATUYECKMX YCITOBUA MecTa HaxoXaeHus notpebuTtenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B Cnyyasix, ecilii MOMEHT 3ak/io4eHns1 4oroBopa
Kynnu-npogaxu M MOMEHT nepefadnm ToBapa notpebuTtento He coBnagaltT, 3TU CPOKU UCYHMCNAKTCS CO OHSA
JocTaBku ToBapa noTpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCMEACTBME
obCcToATENBLCTB, 3aBUCAWMX OT npoAdaBua (B YaCTHOCTWM, TOBap HYXOaeTcs B cneuuanbHOW yCTaHOBKe,
NOAKIIOYEHNN NN cOopke, B HEM UMEIKOTCS HeJOCTaTKN), rapaHTUIHBIA CPOK HE TeYeT OO0 YCTpaHEHUSA NPOoAaBLIOM
Takux obctosiTenbcTB. ECnn AeHb AocTaBku, YCTAHOBKW, MOAKMOYEHUS, COOpKM ToBapa, YCTPaHEHMST 3aBUCSLLMX
OT npogaBua 06CTOATENBLCTB, BCNEACTBUE KOTOPbIX NOTPEOUTEND HE MOXET UCNONb30BaTb TOBApP MO Ha3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASIKOTCA CO AHS 3aKN0YeHUst 4OroBopa Kynnmn-npogaxu.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpepnendaeTca nepnoaom, ncHMUcndaemblM Co OAHA U3roToBreHUA ToBapa, B Te4eHune
KOTOpPOro OH npurogeH K WCnoJib3oBaHUO, wWNn naTton, po HacCTynneHunA KOTOpOVI TOBaAap npuroaeH K
MCNOJ1b30BAHUIO.

MpoAomMKUTENBHOCTL CPOKa rOAHOCTWM TOBapa AOSKHA COOTBETCTBOBAaTb 0Osi3aTenbHbIM TpeGoBaHMSAM K
©e3onacHoCcTu ToBapa.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMIEKTYOLWNEe U3AeNnus U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMNNEKTYIOLMNE U3AENNS N COCTaBHbIE YacTN UCHMCHSIOTCA B TOM Xe nopsiake,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

rapaHTI/II7IHbIe CPOKM Ha KoMMnekTywline wusgenma n coCTaBHble 4acCcTu ToBapa CYMUTAKTCA paBHbIMU
rapaHTMMHOMY CpPOKY Ha OCHOBHOE W3[enue, eCcnu WHOe He YCTaHOBMeHO aoroBopoM. B cnyyae, ecnu Ha
KOMMIEKTylolee U3Oenue M COCTaBHYK YacTb ToBapa B [OroOBOpPE YCTAHOBMEH rapaHTUMHBLIA CPOK MEeHbLUEN
NPOLOIKUTENBHOCTA, YEeM rapaHTUIHBLIA CPOK Ha OCHOBHOE u3fenue, noTpebutens BnpaBe MNpeabsBUTH
TpeboBaHWs, CBsi3aHHble C HegocTaTKamMy KOMMMEKTYIOLLEero M3fenusl M COCTaBHOW 4acTu ToBapa, Npu ux
obHapyXeHUn B TeYEHWE rapaHTUAHOIO CpoKa Ha OCHOBHOE U3AeNWe, eClv MHOE He NPeLyCMOTPEHO JOrOBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn Ha komnnekTtyoliee nsgenue yCTaHOBIIEH rapaHTUIAHBIA CPOK OOonblUe NPOAOIPKUTENBHOCTU, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTpebuMTeNb BNpaBe NpeabsaBUTL TPEOGOBAHUS B OTHOLLIEHUM HEOOCTaTKOB
TOBapa npuv yCrnoBuU, YTO HEOCTATKM KOMMIEKTYIOLLEro M3genust oOGHapyXeHbl B TEYEHME rapaHTUAHOTO CpoKa Ha
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3TO M3aenve, He3aBUCKMMO OT UCTEYEHUS FrapPaHTMIMHOMO CPOKa Ha OCHOBHOW TOBAap.

4. Cpoku, ykasaHHble B HAcTosLLen cTaTbe, JOBOAATCS A0 CBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbIN AOrOBOPOM rapaHTUMHLIA CPOK COCTaBnsieT MeHee ABYX neT U
HegocTaTkM ToBapa OBHapyXeHbl noTpebuteneM no UCTEYEeHUU rapaHTUMHOIO CpoKa, HO B npefdenax AByX feT,
notpebutens BnpaBe npeabsABMTL NpoAaBuy (M3roToBuTEN) TpeboBaHMA, MNpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecny JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HUKMIWM OO ero nepegadvv notpedbutento unm no
npuyMHaMm, BO3HMKLLIMM 4O 3TOFO0 MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisiBNeHWs CyLECTBEHHbIX HeJOCTaTKOB ToBapa noTpebuTenb BNpaBe nNpeabsBUTb
N3roToBUTEMNO (YNOSTHOMOYEHHON OpraHu3auuy UnNn ynonHOMOYEHHOMY WHAMBWAYaNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHUW Takmx HEAOCTATKOB, €CNN JOKaXET, YTO OHWU BO3HWKIN A0
nepegaym ToBapa NnoTpedbuTento unu No NPUYNHaM, BO3HUKLWINM A0 3TOro MOMeEHTa. YkadaHHoe TpeboBaHme MoxeT
ObITb NpeabsABNEHO, eCrnvM HegocTaTkM ToBapa OBHapyXeHbl MO MCTEeYeHUW ABYX NeT CO OHS nepegadyu ToBapa
notpebuTtento, B Te4EHNe YCTaHOBIEHHOIO Ha TOBap Cpoka Crnyx0bl UM B Te4eHMe AeCATU NeT CO OHS nepejayn
ToBapa notpebuTento B cnyvyae HeycTaHOBNEHWS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHve ABafuaTh AHeW Co OHA ero npeabsaBneHus notpebutenemM nnm obHapyXeHHbIN UM HeJOCTaToK ToBapa
ABMAETCA HeYyCTpaHNMbIM, NoTpebuTenb No cBOEMY BbIOOPY BNpaBe NpeabsABUTb U3rOTOBUTENHO (YNOMHOMOYEHHON
opraHuMsaumMm  unM  YNONHOMOYEHHOMY  WHAMBMAYaNbHOMY  MpPeAnpuvHUMAaTento,  MMMNOPTepy)  MHble
npeaycMoTpeHHble MyHKTOM 3 cTatbn 18 HacToswero 3akoHa TpeboBaHWA MM BO3BPaTUTbL TOBap M3roTOBUTENIO
(YyNnornHOMOYeHHON OpraHnsauMm Wnm YnosIHOMOYEHHOMY WHAMBWAYaNbHOMY MpeanpuHMMaTento, UMMnopTepy) 1
notpeboBaTb BO3BpaTa ynradeHHON EHEXHON CYMMBbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatba 20. YcTpaHeHMe HefoCTaTKOB ToBapa u3rotoButerieMm (npoaaBLOM, YMNONHOMOYEHHOWM
opraHusauuvein unu ynoriHoOMo4eHHbIM UHAUBUAYaNbHbIM NpeanpuHUMaTeneM, MMNoOpTepomMm)
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu CPOK yCTpaHeHuAa He4OCTaTKOB TOBapa He onpenerieH B NMUCbMEHHOM cbopme cornaweHnem CTOpOH,
3TW HegoCTaTKM AOMMKHbI ObiTb YyCTpaHeHbl U3rotoBUTENIEM (ﬂpO/J,aBLI,OM, yl'lOJ'IHOMO‘-IGHHOVI opraHmsau,VleVl mnn
YNOJTHOMOYEHHbIM  MHOMBUAYaAlbHbIM  NpeanpuHnMmarTernem, I/IMFIOpTepOM) He3ameanutenbHo, TO €CTb B
MWHMMaIbHbIN CpPOK, 00BEKTMBHO HEOOXOOUMBIN ONst UX YCTPAHEHNA C y4eTOM 00ObIYHO npuMmeHdaemMmoro crnocoba.
CpOK YCTpaHeHnAaA HegoCTaTKOoB TOBapa, Oﬂpe,ﬂ,eﬂﬂeMbIVl B NMUCbMEHHOW cbopme cornawieHnem CTopoH, HEe MOXeT
npesBbillaTb COPOK NATb aHen.

B cnyvyae, ecnu BO Bpemsi yCTpaHEeHWss HeAOCTATKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B OnpeaerieHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiOYNTb COrfalleHne O HOBOM CPOKe
yCcTpaHeHus HegocTaTkoB, ToBapa. [lpn 3TOM oTCcyTCTBME HEOOXOAMMBbIX AN YCTpaHeHWs HegoCTaTKoB ToBapa
3anacHbIX vacTten (getanew, matepuanos), obopygoBaHMsa Unn NoAobHbIe MPUYMHBI HE SBMSHOTCS OCHOBaHWEM
ANA 3aKNioYeHUs cornaweHus O TakoM HOBOM CpPOKe M He 0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpegeneHHoro cornalleHnemM CTOpoH NepBoHaYarnbHO.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOLWEHMN TOBApPOB [ASIMTENBbHOIO MOSIb30BaHUSA W3roTOBUTENb, NpogaBel Nnbo ynosIHOMOYeHHas
opraHu3aumsi WnuM  YnosIHOMOYEHHbIV  WHAMBWMAYAmNbHBIA  NpeanpuHuMaTtens o00s3aHbl Npyu  NpeabsBneHun
noTpebutenem ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOk 6e3BO3Me3gHO MpefocTaBUTb MOTPebuTento Ha
nepuoa PemMoHTa ToBap ANUTENbHOrO MOfb30BaHMs, obnagarolmnini 3TUMK Ke OCHOBHbIMW NOTPEOUTENbCKMMU
cBovicTBamu, obecrneymB JOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoOB ANUTENbLHOIO MOMb30BaHWSA, Ha KOTOpble
yka3aHHoe TpeboBaHme He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [NpaButensctBomM Poccurickorn ®enepaumn.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHunss HegoCTaTKOB TOBapa rapaHTUWHBIM CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
TeYeHne KOTOPOro ToOBap He MUCMOMb30Barncs. YkasaHHbI NeproA MCHNCNSETCA CO OHS obpalleHus noTpebutens ¢
TpeboBaHneM 006 ycTpaHeHMM HeLOCTATKOB TOBapa [0 [OHs Bbldady €ro no OKOHYaHuM pemMoHTa. pu Bbigaye
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ToBapa wusrotosutene (NpogaBel, YNONMHOMOYEHHAasi OpraHm3aums UM YNONHOMOYEHHbIN UHAVBUAYaATbHbIN
npeanpuvHuMarenb, nmnoptep) obsi3aH NpeaocTaBuUTb B NUCbMEHHOW hopmMe noTpebutento nHdopmauuio o aate
obpalleHns notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuM OBHapyXeHHbIX UM HedOoCTaTkoB ToBapa, O AaTe
nepegayun ToBapa notpeburtenem Ans ycTtpaHeHUs HeAOCTaTKOB ToBapa, O AaTe yCTpaHeHUs HeJOCTaTKOB ToBapa
C MX onucaHveM, o6 UCMNoOfMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, martepuanax) M o gaTe Bblgayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHs HeJ4OCTaTKOB ToBapa.

(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUn HegoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYHOLLEro U3Aenus UM COCTaBHON
4YacT OCHOBHOMO U3AENMsl, HAa KOTOPble YCTAHOBMEHbLI rapaHTUHbIE CPOKWU, Ha HOBbLIE KOMMIEKTYyOLee nusgenve
W COCTaBHY 4YacTb OCHOBHOIO U3Zenus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW XKe NPOAOIHKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMMIEKTYIOLlEEe W3denvMe WM COCTaBHYK YacTb OCHOBHOMO W3LEenusl, ecriu MHOe He
npeoycMOTPEHO OOrOBOPOM, WM rapaHTUAHbIA CPOK MCHUCIISIETCSA CO AHS Bblgayu noTpebuTento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTBea

1. B cny4ae obHapyxeHus notpebutenem He4OCTaTKOB ToBapa U NpeabsiBreHns TpeboBaHMs O ero 3aMmeHe
npogasel, (M3roToBWUTENb,  YMONHOMOYEHHas  OpraHuM3auuss UNu  YNOMHOMOYEHHbIN  WHAMBWUAYATbHbIN
npeanpuvHuMaTenb, MMnopTep) 0b6s3aH 3aMeHUTb TakoW TOBAp B TEYEHME CEMU OHEW CO OHA NpeabsBneHusi
yka3aHHoro TpeboBaHua noTpebutenem, a npu Heo6XoOUMOCTW AOMNOMHUTENbHOW MPOBEPKM KavyecTBa TaKoro
ToBapa npoAaBLOM (M3roToBMTENEM, YNOMHOMOYEHHOW OpraHu3auven UM ynonHOMOYEHHbIM UHAMBUAYANbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHne ABaauaTtu AHEN COo OHS NpeabsBreHns ykasaHHoro TpebosaHus.

Ecnn Yy npoaasua (VI3I'0TOBVITeJ'Iﬂ, yHOﬂHOMO‘-IeHHOVI opraHunsauunm nnn ynosiHOMO4YeHHOro nHounBmnayarnbHOro
npeagnpunHnuMmartens, I/IMI'IOpTepa) B MOMEHT npenbdaBlieHUsA Tpe6OBaHI/I$-| OTCYyTCTBYET HeobxoauUMbIN AN 3amMeHbl
TOBap, 3aMeHa AO0JKHa ObITb npoeefeHa B Te4eHne Mecala Co AHA npeabsaBlieHNA Takoro Tpe6OBaHI/IF|.

B parioHax KpariHero CeBepa v mpupaBHEHHbIX K HUM MeECTHOCTAX TpeboBaHue noTpebutensd o 3ameHe
TOoBapa MNOANEXWT YAOBMETBOPEHWIO MO €ero 3asBfeHMI0 B CPOK, HeoOXoduMMbIA Ans oyepedHON [OCTaBKu
COOTBETCTBYIOLLETO TOBapa B 3TW paWoHbl, B Cllydyae OTCYTCTBMA Y npogasua (M3rotoBuTens, YNnorHOMOYEHHOMW
opraHuMsaumMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHMMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpebosaHums.

Ecnn gns 3ameHbl ToBapa Tpebyetca Oonee cemu AHel, no TpeboBaHuo noTpebutens npogasey
(n3roToBMTENL NMMBO YNONTHOMOYEHHAS OpPraHU3aunsa Unu ynormHOMOYEHHbBIV UHOVBUAYAlbHbBIA NPeanpuHUMaTENb)
B TeUEHUe Tpex OHen co OHA npeabsiBrieHus TpeboBaHMa 0 3ameHe ToBapa 06s3aH 6e3B803mMe3qHO NpefoCcTaBuTb
noTpebuTento BoO BPEMEHHOE MONb30BaHNE Ha Nepuod 3aMeHbl TOBAp AJSIMTENBHOIO NOMb30BaHWs, obnagaroLmin
3TMIMM X€ OCHOBHbLIMU MOTPEOUTENBCKUMU CBONCTBaMMU, obecneydmB ero JOCTaBKy 3a CBOW cYeT. ATO MpaBumo He
pacnpocTpaHsieTCcsl Ha ToBapbl, NepedyeHb KOTOPbIX OnpenensieTcss B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObiBLUWIA
B ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK MCHMCIISIETCS 3aHOBO CO AHS Nepegayy ToBapa notpebutento.

Crtatbsl 22. CpoKM yAOBNETBOPEHUSI OTAENbHbIX TPeOOBaHUM noTpeduTens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpebuTens o copasaMepHOM YMEHbLUEHUM MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxoaoB
Ha uchpaBreHue HedoCTaTKoB ToBapa MnoTpeGuTenem WnuM TpeTbUM NMLOM, BO3BpaTe ynravyeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeGoBaHWe O BO3MELLEeHWM YObITKOB, MPUYMHEHHBLIX NOTpebuTeno BcneacTeve
NMpofaxku ToBapa HeHaarexallero kavecrtBa nubo NpenoCTaBfieHWsi HeHaanexallen uHgopmauum o ToBape,
noanexart ya0oBNeTBOPEHWNIO NMPOAABLIOM (M3roTOBMTENEM, YNONTHOMOYEHHOW opraHnsaumeit Unm ynornHoMo4YeHHbIM

K0HcyanaHTI'Imoc www.consultant.ru CtpaHuua 19 n3 35

HagexXHas npaBoBas nogaepxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=FD39238963182819844FA07570AA6DE5536757962C1375126F950AFFCAA9B2FA08B09334967867PFN3L
consultantplus://offline/ref=FD39238963182819844FA07570AA6DE5536757942C1375126F950AFFCAA9B2FA08B0933496786APFN7L
consultantplus://offline/ref=FD39238963182819844FA07570AA6DE5566C5E902A1D281867CC06FDCDA6EDED0FF99F35967860F5P2NCL
consultantplus://offline/ref=FD39238963182819844FA07570AA6DE5536757942D1375126F950AFFCAA9B2FA08B09334967963PFN6L
consultantplus://offline/ref=FD39238963182819844FA07570AA6DE5536757962C1375126F950AFFCAA9B2FA08B09334967867PFNCL
consultantplus://offline/ref=FD39238963182819844FA07570AA6DE5536757942D1375126F950AFFCAA9B2FA08B09334967963PFN3L

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

WHOuBMAYyanNbHbIM NpegnpuHMMarteneM, WMNOPTEPOM) B TeyeHne [ecaTM [HEeW CO [OHA NpeabsBheHus
cooTBeTCcTBYytOLLEero TpeboBaHus.
(B pen. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTb nNpoaaBua (M3roToBUTENsl, YNOSTHOMOYEHHOW OpraHu3auum Wnu
YNONMHOMOYEHHOIro MHAMBUAYaNbHOro npeanpuHUMMaTens, UMMNopTepa) 3a NPOCPOYKY BbINOMHEHUSA
TpeboBaHu noTpedbutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMoTpeHHbix cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HEBbINONHEHME (3aaepXKKy BbiNONHEHUs1) TpeboBaHusa noTpedbuTens o NnpeaocTaBneHnM eMy Ha nepuos pemMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogaseL (M3roTOBUTENb, YNONIHOMOYEHHAsA opraHu3aums unm yrnorHOMOYEHHbIN
MHAMBMAYaNbHLIA NpeanpuHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLLeHWs, ynnadnsaeTt notpeburtento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (MEHI0) B pasmepe 0QHOro NpoLeHTa LeHbl ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcs, UCxoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebutens [omkHO B6bINo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3auunei
WM YNONMHOMOYEHHBIM  MHAMBUAYaNbHLIM  NpeanpuHuMaTeneM, UMMNOpPTEPOM), B [AeHb [A0GPOBOSILHOIO
YAOBNETBOPEHMST Takoro TpeboBaHus unuM B [OeHb BblHECEHUS cyaebHoro pelleHusi, ecnu TpeboBaHue
000OpOBOSbHO YAOBNETBOPEHO HE BbINO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiwero 3akoHa, notpebuTenb BNpaBe MO CBOeMYy BblOOpY MpPeabsBUTb MHble TpeboBaHWS, YCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBusA HapyleHUA NPoAaBLOM CpoKa nepefayv npeaBapvTenibHO onfa4yeHHOro
ToBapa noTtped6uresnto
(sBegeHa d®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [JoroBop Kynnu-npodau, npeaycMaTpuBalolmMii 06583aHHOCTb NOTPpebuTens npeasapuTenbHO onnaTuTb
TOBap, AOJIKEH cofepkaTb YCNOBME O CPOKe Nepeaayn ToBapa notpebutentio.

2. B cnyyae, ecnu npogasel, MOMyYMBLUMIA CYMMY NpeABapUTENbHON onnaTtkl B onpeaenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He UcnonHun obs3aHHOCTb MO Nepefave ToBapa NOTPeOUTENO B YCTAHOBIEHHBIN TakuM
JOroBOPOM CpOK, NOTpebuTenb No cBoeMy BbIGOpY BNpase noTpeboBaTh:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTEnbHON onnaThkl TOBapa, He nepefaHHoro NpoaaBLOM.

I'IpM 3TOM FIOTpeGMTeJ'Ib Bnpase ﬂOTpe6OBaTb TaKkKe MOoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbIX eMYy
BCnenctene HapyweHua YCTaHOBJIEHHOro [OOroBopoM Kynnu-npodaXXun Ccpoka nepefadvn npenBapuTeribHO
onfavyeHHOoro ToBapa.

3. B cnyyae HapylleHWsl YyCTaHOBMEHHOrO JOrOBOPOM KyMnu-NMPOAAXWU Cpoka nepegayv npegBapuTensHO
onnaYeHHoro ToBapa noTpebuTenio NpoaaBel, ynnavnBaeT emy 3a Kaxabld AeHb MPOCPOYKU HEYCTOWKY (MeHu) B
pa3Mepe MOoJSIOBMHbI MPOLEHTa CyMMbI NMpeaBapuTenbHOM onnaTel ToBapa.

HeycToiika (neHu) B3biCKMBaeTCs CO [HA, KOrga Mo [OroBOPYy Kynnu-mpodaxku nepepada Tosapa
noTpebutento fofkHa Obina OblTb OCYLIECTBReHa, OO0 OHA Mepedayv ToBapa MoTpebutenio unu 4o OHA
yOooBneTBopeHust TpeboBaHWsA NoTpebuTens o Bo3BpaTte eMy NpeaBapuUTeribHO ynnadyeHHON UM CYyMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeYCcTOMKM (MeHW) He MOXeT MnpeBbiwaTb CyMMY MpenBapuTenbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOSTHOM BO3MeELLEHUN yObITKOB
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

nognexar yaoBneTBOpPEeHUo MnpoaaBUOM B TeYeHue OeCATU ,u,He|7| CO OHA npeabAaBlieHnA COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTtbW, He noanexart
YOOBMNETBOPEHNIO, eCnn NpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepegayn notpebutento npeasBapuTenbHO
onnaYeHHOro Tosapa NPOM3OLLNO BCNEACTBME HENPeOoAONMMON CUMbl UNn No BUHe noTpebuTtens.

CratbAa 24. PacueTbl C ﬂOTpGGMTeﬂeM B cny4ae npuoﬁpeTeva UM TOBapa HeHaanexawero ka4yecrtesa

1. lNpun 3ameHe TOBapa HeHagnexallero KkayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenu u (unwu)
apTuKyna) nepepacyeT LieHbl TOBapa He NpoM3BOANTCH.
(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap ApYron mMapku (Modenu, apTukyna) B
cnyyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, Hke LieHbl ToBapa, NpeJoCcTaBNeHHOro B3aMeH, notpeburerns
OOIMKEH JoMnaTuTb pasHuLy B LIEHAX; B CriyYae, eCnu LieHa ToBapa, noanexallero 3ameHe, Bbille LieHbl ToBapa,
nNpegocTaBneHHOro B3aMeH, pasHuua B LeHax BbinfnauymsBaeTcs notpebutento. Llena ToBapa, nognexatiero
3ameHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpebosaHve noTpebuTtens He YAOBNETBOPEHO
nNpoAaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa OnNpeaensiotcsd Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLLUEHUWN MOKYMHOW LeHbI
TOoBapa B pacyeT MPUMHMMAaETCs LeHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem TpeboBaHmsa 06 yLeHke
unu, ecnn OoHO AO0BPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWS CyAOM peLUeHWs O COpa3MepPHOM
YMEHbLLUEHWNM NMOKYNHOW LiEHBbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpw BOo3BpaTe TOBapa HeHaaexallero kayectsa noTpebuTens Bnpase TpeboBaTh BO3MELLEHNST pasHULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusA unu, ecnu TpedboBaHne AOGPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM pPELLEHUS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, MNPOLAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTCcsa ynradYeHHasl 3a ToBap OEeHeXHasl cymMma B pa3Mepe MoralleHHOro KO [HI0 BO3BpaTa yka3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLAeTCs nnarta 3a npeocTaBrneHve KpeguTa.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KayecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpegurta (3arvma), npopaBel, 006s3aH BO3BpaTUTb MOTPEOMTENO yNMayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb yMnnayeHHble noTpedbuTenem npoueHTbl U UHble NNaTexu no OOroBopy
notpebutenbckoro kpeaguta (3anma).

(n. 6 BBegeH ®eaepanbHbiM 3akoHOM OT 21.12.2013 N 363-$3)

Crtatbs 25. [paBo noTpebuTens Ha o6MeH ToBapa Haanexawero KayecTsa

1. MoTpebuTtensb BrpaBe 0OMeEHSATb HEMPOAOBOLCTBEHHbLIN TOBAP HaAMeXallero kayecTea Ha aHanornyHbI
TOBap Yy MpoJaBua, y KOTOporo 3ToT ToBap Obln NpuobpeTeH, ecnu ykasaHHbI ToBap He nofollen no dopme,
rabapuTam, pacoHy, pacuBeTke, pasMmepy Unu KOMMMeKTaumn.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens nMeeT NpaBo Ha o6MeH HenpoOOBONbCTBEHHOINO TOBapa Haanexallero KavyecTsa B TedeHue
YyeTblpHaALATN OHEN, HE CUUTas OHS ero MoKyrKu.

O6meH HenpoaoBONBbCTBEHHOIO TOBapa Haasexallero kayecTtBa NMPOBOAMUTCS, €CMW yKa3aHHbI ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne CBONCTBA, NNombbl, habpryHbie ApMbIKK,
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a Takke MMeeTCs TOBapHbIA YeK MMM KacCoBbIM Yek nNnbo MHOW NoATBEpXAaloLiMi onnaTy ykasaHHOro ToBapa
OokymeHT. OTCyTCTBUE Yy MNOTpedbuTens TOBapHOro 4Yeka WM KacCoBOro veka Nubo MHOro noaTBepXAaaroLero
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWUs.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepauuu.

2. B cny4yae, ecnu aHanornyHbln TOBap OTCYTCTBYeT B Mnpodaxe Ha AeHb obpalleHuss notpebutens k
npoaasLy, noTpebuTtens BNpaBe 0TKa3aTbCs OT UCMOMHEHUS LOroBopa Kynnu-npogaxu u notpebosatb BO3BpaTa
yMia4yeHHOM 3a YyKa3aHHbI TOBap OEHEeXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTte YnnayeHHoW 3a
YKa3aHHbIi TOBap [AEHEXHOW CyMMbl MOAMEXWUT YOOBMETBOPEHUIO B TedyeHMe Tpex AHEeW CO AHs Bo3BpaTa
YKa3aHHOro Toeapa.

Mo cornaweHuto NnoTpebutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH NpW NOCTYMNIEHWN
aHanorn4yHoro Toeapa B npogaxy. [pogasel, 06a3aH He3amMeLnMTENbHO COOOLWMTL NOTPebUTEnto 0 NOCTyNneHnn
aHanorM4yHoro ToBapa B NPoAaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. luctaHUMOHHBLIN cNOCOO NpoaaXu ToBapa
(BBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. [JoroBop pO3HNYHOW KYNNn-Nnpoaaxm MOXeT ObiTb 3aKoYeH Ha OCHOBaHWMM O3HaKoMIeHus noTpebuTtens ¢
npeanoXeHHbIM NPOoA4aBLOM OnNucaHWeM ToBapa NOCpPeaCcTBOM KaTaroros, NPocnekTos, 6yknetos, OTOCHMMKOB,
CcpeacTB CBSA3N (TENEeBM3VNOHHOW, MOYTOBOW, PaAMOCBA3N M APYrMX) UMW UHBIMW MCKIIOYaoLWMMM BO3MOXHOCTb
HenocpeacTBEHHOro O3HakoMreHus noTpebutens ¢ ToBapom nubo obpasuom ToBapa NpuU 3akOYEeHUW Takoro
Aorosopa (AMCTaHUMOHHbINM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MpogaBUOM OO0 3aKMOYeHUs OOoroBopa AorkHa OblTb npegocTaBneHa notpeburtento vHgopmauus ob
OCHOBHbIX MOTPebUTenbCKUX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoxgeHus) npodasua, O MecTe
N3roToBreHNst ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHMKN (HauMeHOBaHWKM) NpogasLa (M3roToBuTenNs), O LeHe
n 06 ycrnoBusx npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, CpOKe rogHOCTU U rapaHTUNHOM CpOKe, O
nopsigke onmnaTbl ToBapa, a TakKe O CpOKe, B TeYEHMe KOTOpOro AeWCTBYeT MNPeAroXeHWe O 3aKmioyeHuu
Jorosopa.

3. MoTpebuTenio B MOMEHT [OCTaBKM ToBapa [OIkHa ObiTb B MUCbMEHHON (hopMe NpefdocTaeeHa
MHcbopMaumsl o ToBape, NpeaycMoTpeHHas ctaTbeit 10 HacTosiLero 3akoHa, a Takke NpegycMOTPEHHas! MYyHKTOM
4 HacTosiLLel cTaTby MHhopMaums 0 NOpsiAKe U cpoKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BNpaBe oTkasaTbCA OT TOBapa B Ntoboe BpeMs A0 ero nepegayu, a nocrne nepegayvv toeapa
- B TEYEeHne CeMun gHen.

B cnyuyae, ecnu uHopmauua o nopsiake M Cpokax Bo3BpaTa ToBapa Hajrexallero kayectBa He Obina
npenocTaBreHa B NUCbMEHHOW (hopMe B MOMEHT JOCTaBKU TOBapa, NoTpebuTernb BNpaBe O0TkasaTbCs OT ToBapa B
TeyeHuWe Tpex MecsiLeB C MOMEHTa nepeayn Toeapa.

BO3BpaT TOBapa Haanexauwlero kKavecrtBa BO3MOXEH B Cliyvae, eclim COXpaHeHbl ero TOBaprII7I BUAa,
I'IOTpe6I/ITeJ'IbCKVIe CBOWCTBA, a Takke LOOKYMEHT, I'IOD,TBep)K,D,aPOLLI,VIIZ (*)aKT N yCroBuA NOKYNKM yKa3aHHOIo ToBapa.
OTcyTCTBI/Ie Yy n0Tpe6|/|Tens| OOKYyMeHTa, noarsepxxaarLwiero (baKT N yCrnoBuUA MOKYMKW TOBapa, HEe nuiaeT ero
BO3MOXXHOCTU CCblJ1aTbCA Ha Apyrme oKa3aTesibCTBa ano6peTeva TOBapa y AaHHOro npogasLa.

MoTpebutens He BhApaBe oOTkasaTbCA OT TOBapa  Haanexalwero KayecTBa,  MMEIOLLEro
nHanenayanbHoO-onpenerieHHble CBOI7ICTBa, ecnum yKasaHHbIVI TOBap MOXeT ObITb MCMONb30BaH WCKNIOYUTENBHO
npuodpeTaroLLmnm ero noTpeduTenem.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

Mpu oTkase noTpebuTens oT ToBapa npoaasel, AOIMKEH BO3BPaTUTb EMY AEHEXHYI CYMMY, ynradyeHHYyo
notpebutenem no JOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoAdaBLa Ha 4OCTaBKy OT NOTpeduTenst BO3BpaLLEHHOro
TOBapa, He Mno3gHee 4YeMm uyepe3 [ecATb OHEN CO OHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MocneacTteuga npogaxuy tToBapa HeHaanexauwlero Kka4ecresa AUCTaHUUOHHbIM crnocobom npogaxwu ToBapa
YCTaHOBJ1€HbI NOJNIOXXEeHNAMU, NpeayCMOTPEeHHbIMU CTaTbAMUN 18 - 24 HacTosiwero 3akoHa.

CrtatbA 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®epepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApPOB ycTaHaBnueatTcs [lpaButenscTBom Poccunckom
denepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Ctatbsa 27. Cpoku BbINOSTHEHMA PaboT (OKa3aHMA ycnyr)

1. WcnonHutenb 06s13aH OCYyLLECTBUTbL BbINOSTHEHUE pPaboTbl (OKa3aHue YCrnyru) B CPOK, YCTaHOBMEHHbIN
npaBuvnaMn BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAernbHbIX BWOOB YCMyr) unu [OroBOpoM O
BbIMOMHEHNM paboT (okasaHuwm ycnyr). B pgoroBope o0 BbiMONMHEHMM paboT (oOKasaHuW ycnyr) MoXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUss paboTbl (Oka3aHMsA ycnyrn), eCnm ykasaHHbIMW MNpaBUNaMm OH He
npegycMOTpeH, a Takke CpOK MeHblleld MpoJoSIKUTENbHOCTU, YeM CpOK, YCTAHOBMEHHbIM YKa3aHHbIMU
npasunamMu.

2. Cpok BbINOMHeHNst paboTbl (OKasaHWst ycnyrn) MOXeT onpefenatbcs aaton (Mepvoaom), K KOTOpOWn
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHUE paboTbl (okaszaHue ycnyrv) unu (u) gaton (nepuogom), K KOTOpoWn
NCMNOMHUTENb JOMKEH NPUCTYMUTL K BbIMONHEHMIO paboThl (OKa3aHMWI0 YCryri).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNofnHeHWe paboTbl (Oka3aHue YCMyrn) OCYLeCcTBRSeTCa MO 4YacTam (gocTaBka
nepuoauyeckon nevaTu, TexHm4eckoe obCcnyxmBaHne) B Te4eHne CpoKa AeCTBMA JOroBOpa O BbINOSIHEHUM paboT
(oka3aHun ycnyr), OOMKHblI NpeaycMaTpmMBaTbCs COOTBETCTBYIOLLME CPOKW (Nepuodbl) BbIMOMHEHWUS Takux paboT
(okasaHus ycnyr).

Mo cornalweHntio CTOPOH B AOroBOPE MOryT ObiTb MPegyCMOTPEHbI TakKe CPOKU 3aBEpLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. NocneacTBusi HapyLWEHUA UCNONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. ECnvM MCNONHWTENb HapPYLIWI CPOKWU BbIMOSNIHEHMS paboThl (OKa3aHMsa YCryru) - CPokU Hayana u (unwm)
OKOHYaHWS BbINOMHEHWs paboTbl (OkasaHusa ycnyr) u (M) NPOMEXYTOYHble CpPOKM BbINOMHEHMSA paboThbl
(okasaHus ycnyrun) unu Bo BpeMms BbIMONIHEHMS paboThl (Oka3aHus ycnyru) ctano O4eBMAHbIM, YTO OHa He byaeT
BbIMOMHEHa B CPOK, NoTpebutens no cBoeMy BbIOOPY BNpaBse:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb MCMONTHUTENO HOBBIN CPOK;
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNOJIHEHNE pa6OTbI (OKa3aHl/Ie yCﬂer) TPeTbUM Nnuam 3a pasdymMHyr UeHY Uinn BbINOJTHUTL ee
CBOMMU cUnamMmm n I'IOTpe6OBaTb OT UcnonHnTena Bo3mMelleHna NoHeCeHHbIX pacxonos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHe paboThl (Oka3aHue ycnyri);

OTKa3aTbCs OT UCMOSIHEHUS OroBOpa O BbINOSHEHUN paboTbl (OKas3aHUU yCnyru).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

MoTpebuTtens BnpaBe notpeboBaTb TaKke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MY B CBS3UN C
HapyLleHneM CPOKOB BbIMOMHEHUs paboTbl (OKasaHus ycnyrn). YObITKM BO3MELLAIOTCH B CPOKM, YCTAHOBMEHHbIE
ONns yooBneTBOpPEeHUs COOTBETCTBYHOLMX TpeboBaHun notpedburtens.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTenem HOBbIE CPOKM BbIMNOMHEHWs paboTbl (OKas3aHUsA yCryrun) ykasbiBaloTCs B
J0roBope O BbINOJSIHEHMU paboThl (OKa3aHUK ycryrn).
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBbIX CPOKOB MOTPebWTenb BrnpaBe NPeabsiBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTOsILLEN CTaTbMU.

3. LleHa BbInonHeHHOW paboTbl (OKa3aHHOW Yycnyru), BO3Bpaljaemasi noTpebutento npu oOTKase oT
WCNONHEHNs1 OroBopa O BbINOMHEHMM paboThbl (OKa3aHWM ycrnyrun), a Takke yuymTbiBaeMasi IpyM YMEHbLUEHUM LiEHbI
BbINOSIHEHHOW pPaboTbl (OKa3aHHOM YCnyru), onpefensieTcss B COOTBETCTBUM C nyHkTamu 3, 4 n 5 crtatbn 24
HacTosiwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKase OT UCMOMHEHNs 4OroBopa O BbIMOSHEHMM PaboThl (OKa3aHUW yCryrn) UCNONHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B npouecce BbIMONHeHUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMONHEHHY paboTy (OKkasaHHYIo YCnyry), 3a UCKIYEHNeM cryyasi, ecnv notpedutens NpuHAN
BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry).

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOJIHEHMSA paboThl (OKa3aHus YCrnyrn) UnmM HasdHayYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (Yac, ecnvm cpok onpedeneH B Yacax) NPOCPOYKM HEYCTOWMKY (NEHK) B pasMmepe Tpex MpOLIEHTOB
LieHbl BbINOMHEHMS paboTbl (OKa3aHMs YCIyru), a ecnuv LieHa BbINONHeHUs paboTbl (OKa3aHMs yCnyru) 4OroBopomM O
BbINOMHEHNN paboT (okasaHum ycnyr) He onpegeneHa - obwen UeHbl 3akasa. [JoroBOpomM O BbINOMHEHUM paboT
(okasaHun ycnyr) mexgy notpebutenem u mucnonHutenem MoxeT OblTb ycTaHoBneH 6onee BbICOKMM pasmep
HeyCTOMKN (NeHw).

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbIiNONHeHus paboTbl (okasaHusa ycnyru), ee 3Tana
B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnun Cpok onpeaeneH B Yyacax) NpoCpOYKM BNMOTb A0 Havana BbINOfHEHWS
paboTbl (Oka3aHusa ycnyru), ee atana unu npeabssrneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosLwen cTaTbu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTonka (neHsi) 3a HapyLleHWe CPOKOB OKOHYaHWUSA BbINONHEHUS paboTbl (OKasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMOTb [0 OKOHYaHWSA
BbIMOMHEHNss paboTbl (OKasaHus ycnyrv), ee 3Tana WM NpegbsiBneHus noTpedbutenem TpeboBaHUi,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosILLen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbIMOSIHEHNA paboThbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUs OTAenbHOro Buaa
paboTbl (OKa3aHWs ycnyru) He onpegeneHa JOroBOPOM O BbINOSHEHWUU paboThbl (Oka3aHuW ycryru).

Pa3amep HeycTolkM (NeHW) onpeaensieTcs, UCXOAs U3 LieHbl BbINONHEHUst paboTbl (OKkasaHus ycryru), a ecnm
yKkasaHHas LeHa He onpegeneHa, ucxons u3 obluen LeHbl 3akasa, CyllecTBOBaBLUE/ B TOM MECTe, B KOTOPOM
TpeboBaHne noTpebutensa [OMKHO Obino ObiTb YAOBMNETBOPEHO WCMOMHUTENEM B AeHb [OOPOBONBHOIO
yOooBneTBOpeHNA TaKoro Tpe6OBaHI/I9| mnnm B Q[JeHb BbIHECEHUA cy,qe6Horo pewleHuna, ecnu Tpe6OBaHVIe
notpeburens 0OGPOBONBHO YAOBMETBOPEHO HE ObINo.

6. Tp86OBaHMﬂ HOTpGGMTeﬂﬂ, YCTaHOBJIEHHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

yOOBNETBOPEHUIO, eCl NCNONHUTENb AO0KaXeT, YTO HapyleHne CPOKOB BbIMNOJTHEHUA pa60TbI (0|<a3aH|/|;| yCJ'IyFI/I)
npouns3oLwino Bcneacrene Henpeo,u,onvlmoﬁ Cunbl U1 No BUHe I'IOTpe6VITeJ'IF|.

CratbAa 29. lNpaBa noTpe6uTtensa npu ob6Hapy>XeHUN HeJOCTAaTKOB BbIMOJIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

1. MoTpebutenb npu oGHapyXeHUM HeJoCTaTKOB BbIMOSIHEHHOW paboThl (OKasaHHOW ycryru) Brpase Mo
cBoeMy BbIbopy noTpeboBaThb:

6e3B03Me34HOr0 YCTPaHeHUss HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

0e3B03Me3HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOIO MaTtepuana Takoro e kKadecTBa Wi
MOBTOPHOrO BLINOMNHEHNsT paboTbl. [Mpn aTtoMm noTpebuTtens o6A3aH BO3BpaTUTbL paHee NepedaHHyl emy
WCNOSNHUTENEM BELLb;

BO3MELLEHMSA MOHECEHHbIX UM PAcXodoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMHEHHON paboThl (Oka3aHHOW
yCInyru) CBOMMM CUramMmn Unmn TpeTbUMU NLLAMMU.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roTOBNEHNN
Opyron Bewy unu O NOBTOPHOM BbINOMHEHMU paboTbl (Oka3aHuM ycnyrn) He ocBoboxpgaeT WMCMonHUTens oT
OTBETCTBEHHOCTU B (pOPME HEYCTOMKM 3a HapyLLeHne CPOoKa OKOHYaHWS BbIMOMHEHUS paboTbl (OKasaHus ycnyru).
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

MoTpebuTtens BnpaBe oOTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHuM yCryru) u
noTpeboBaTb MOMHOrO BO3MeLLEeHNs YObITKOB, €CMN B YCTAHOBIIEHHbIN YKasaHHbIM JOrOBOPOM CPOK HeAOCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpase 0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUN paboTbl (OKa3aHMU ycryru), ecnv UM OBHapyXeHbl CyLLeCTBEHHbIe
HeJoCTaTKM BbIMNONHEHHON paboTbl (OKa3aHHOW YCMAYrM) UMW MHbIE CYLWECTBEHHble OTCTYMMEHUs OT YCOBWM
Jorosopa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|_|0Tp66I/ITeJ'Ib Bnpaee I'IOTpGGOBaTI: TakXke MOJfIHOro BO3MeLLeHnA y6bITKOB, NPUYNHEHHbIX eMy B CBA3U C
HegocTaTKamMu BbINOSHEHHOM pa60TbI (0Ka3aHHOl7I YCJ'IerI). YObITKM BO3MeELLAOTCS B CPOKW, yCTaHOBJIE€HHbIE O5A
yOoOBIETBOPEHNA COOTBETCTBYHOLLUX TpeGOBaHMﬂ I'IOTpGGVITeJ'IFI.

2. leHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a Takke yduTbiBaeMas Npy yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMU C NyHkTamu 3, 4 u 5 ctatbu 24
HacTosero 3akoHa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMu BbIMOMHEHHOW paboTbl (Okas3aHHOW Ycnyru), MoryT ObiTb
npegbsBneHbl MpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) WnM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrm) nvbo, ecrnvM HEBO3MOXHO OOHapyXwWTb HegoCTaTku NPW MNPUHATAM BbIMOMHEHHON paboThbl
(okasaHHOM ycnyru), B Te4EHWNE CPOKOB, YCTAHOBMEHHbBIX HACTOSILLMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMHEHHOW paboThbl
(oKa3aHHOW ycrnyru), ecnym oHW obHapyXeHbl B TEYEHME rapaHTUHOIO CpoKa, a Npu ero OTCYTCTBUM B Pa3yMHbIN
CpPOK, B npegenax ABYX NeT CO AHS MNPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW yCryrn) wunu NSty net B
OTHOLUEHMMN HEAOCTATKOB B CTPOEHUU Y MHOM HEABWXMMOM MMYLLIECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. cnonHnTtenb OTBEYaeT 3a HeaocTaTku paboThl (YCnyrun), Ha KOTOPYK He YCTAHOBIIEH rapaHTUMHLINA CPOK,
ecrnu noTpebuTenb OOKaXKeT, YTO OHW BO3HUKIN [0 €€ MPUHSATUS UM WM NO MpUYMHaM, BO3HWKLIMM [0 3TOro
MOMEHTA.
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"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBIEH rapaHTUMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, eCnu He AOKaXeT, YTO OHM BO3HWUKMM nocne NpuHATUS paboTsl (ycnyrn) notpebutenem sBcnegcreme
HapyweHuss UM nNpaBun  WCMOMb30BaHMsA pesynbtata paboTbl (ycnyru), AOEWCTBUA TPeTbUX nul  Wnu
HenpeoaonMMoNn CUnbI.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasix, koraa npefyCMOTPEHHbIA IOrOBOPOM rapaHTUAHBIN CPOK COCTaBMNSIeT MeHee ABYX neT (NSaTu
NeT Ha HeaBMXMMOE MMYLLECTBO) M HegocTaTku paboTtbl (ycnyrn) obHapyxeHbl notpebutenem no mctedeHun
rapaHTMMHOIO CpoKa, HO B npefenax ABYX NneT (MATW neT Ha HeaBMXMMOE MMYLLECTBO), noTpebutens Bnpase
npeabasuTb TpeboBaHms, NpeayCcMOTPEHHbIE MYHKTOM 1 HAcTosILLeN CTaTby, eCriv OKaXeT, YTO TakMe HeJoCTaTKu
BO3HUMKNW [0 NPUHATUSA UM pesynbTata paboTsl (YCnyru) nnm no Npu4MHaM, BO3HUKLIMM 0O 3TOr0 MOMEHTA.
(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbiiBNEHWsI CyLleCTBEHHbIX HeJOCTaTKOB paboThl (ycnyrv) notpebutens Bnpase npeabsiBUTb
ncnonHutento TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHMN HEOOCTATKOB, ECIN AOKAXKET, YTO HEJOCTATKN BO3HUKITU
00 MPUHATUS UM pe3ynbTaTta padoTbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeQoCTaTkn 0BHapYXeHbl MO UCTEYEHWUU ABYX NeT (MATn NeT B OTHOLIEHUN
HeABWXMMOro MMYyLLLECTBA) CO OHS MPUHATMSA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYyeHne AecATV NeT CO OHA MPUHATMSA pesynbrata paboTbl
(ycnyrn) noTtpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He yAOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHA ero npeabssBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBMseTcH
HeycTpaHumbIM, NoTpebuTens No cBoeMy BbiIbopy Bnpase TpebosaTb:

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 338 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMSA MOHECEHHbIX UM PACXOdoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOM
yCInyru) CBOMMM CUramMm Unm TpeTbUMU NLamu;

OTKa3a OT UCMONHEHUSI JOrOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 30. Cpoku ycTpaHeHUs HeA0CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatkn paboTtbl (ycnyrn) OormkHbl OblTb YCTPaAHEHbI MCMOMHUTENEM B pasyMHbI CPOK, Ha3HaAYEeHHbIN
notpebutenem.
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbI noTpebutenem cpok ycTpaHeHMs HeAOCTaTKOB TOBapa yKa3blBaeTCsl B AOrOBOPE MMM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asiBIIEHUN, HAMPaBfeHHOM NOTpeduTenemM UCNOMHUTENH.
(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HEeQOCTaTKOB BbINMOSIHEHHOMW
paboTbl (Oka3aHHOW YCInyrv) UCMOMHUTENb YNradMBaeT NOTpeOuTento 3a Kaxabli AeHb MPOCPOYKM HEYCTOWKY
(meHo), pasMep U MNOPSIAOK UCHUCIIEHUS KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MYHKTOM S cTatbu 28
HacToslwero 3akoHa.

B cnydyae HapylleHus yKasaHHbIX CPOKOB MOTpebutens BrpaBe nNpeabsiBUTb MWCMOMHUTENIO WHbIE
TpeboBaHusA, NpegycMOTpeHHbIe NyHKTamMu 1 u 4 ctaTbu 29 HacTosAwero 3akoHa.

Crtatbs 31. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBaHusi noTpebuTensa 06 yMEHbLUEHUN LEHbl 3a BbIMNOMHEHHYK paboTy (OKasaHHyl yCryry), o
BO3MELLIEHUN PacxofoB MO YCTPaAHEHUIO HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCMyrM) CBOMMW CUramm
Unu TPeTbMMU NUUaMK, a Takke O BO3BpaTe ynrayvyeHHow 3a paboTy (ycnyry) OEHEXHOW CYMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBSI3W C OTKa30M OT UCTMONHEHUsI OroBOpa, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

nyHkTamn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabaBneHns COOTBETCTBYOLLEro TpeboBaHus.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutensa o 6e3B03Me34HOM U3rOTOBMIEHUN APYrov BELLM M3 OQHOPOOHOro Martepuana
TaKoro e kayecTBa UM O MOBTOPHOM BbIMOMHEHUN PabOThl (OKas3aHUWM ycnyru) noanexaT yO4oOBrEeTBOPEHWIO B
CPOK, YCT@HOBIEHHBIN AN CPOYHOrO BbINOSMIHEHUSA paboThl (OKasaHwWst ycryru), a B criydae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPEeAyCMOTPEHHbIA JOrOBOPOM O BbINONHEHUWN paboTbl (OKasaHuM YCnyrun), KOTopbii Gbin
HeHaanexatle NCNOSHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTben CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUN
noTpebuTens NCNoNHUTENb ynnadnBaeT NoTpeduTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOMKY (MEHI0), pa3mep U
NopsiAOK UCHUCIIEHUS KOTOPOW onpeaensitoTca B COOTBETCTBUN C NMyHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToslen cTaTbu, NoTpebutenb Brpase
NpeabsBUTb UCMONHUTENIO MHblE TPeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTtbn 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

Cratbsa 32. I'IpaBo I10Tpe6VITeJ19I Ha OTKa3 OT UCnoJiHeHnA gorosopa o BbINOJIHEHUU pa60T (oxasal-wm

ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens BrnpaBe OTKa3aTbCA OT WCMOMHEHWS [OrOBOPAa O BbIMOSIHEHUWM PaboT (OkasaHuUWM ycnyr) B
moboe Bpemsi Npu YCNoBWM ONNaTthbl UCMOMHUTENO (PaKTUYECKM MOHECEHHBbIX WM pPacXofoB, CBS3aHHbIX C
ncrnonHeHnem obs3aTenscTB No JaHHOMY JOroBOpY.

Crtatbs 33. CMeTa Ha BbiNofIHEHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), nNpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycniyrm), MmoxeT ObITb COCTaBneHa Teepaas unu NnpubnusntensHasa cmeTa.

CocTaBneHne Takon CMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI Unu ucnonHuTens obsasartenbHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUsA TBepAoW CMeTbl, a NOTpebutens - ee yMeHbLUeHus, B
TOM 4YuChne B Cryyae, Korga B MOMEHT 3aKoyeHns JoroBopa Mcknioyanacb BO3MOXHOCTb NPegyCMOTPETb MOMHbIV
06beM nognexalynx BolNofHeHUo paboT (Oka3aHuMIo yCryr) nnv HeobxoanmbIX Ansi 3TOro0 PacxXOAoB.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenu4eHWs TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obOpyAoBaHWs, MNpPefoCTaBfsiEMbIX MWCMOMHUTENEM, @ TakkKe OKa3blBaeMblX eMy
TPETbUMU NUUAMW YCNYr, KOTOPOe Henb3s 6bino npeaycMoOTpeTb Mpu 3aknioyveHun gorosopa. [lpy oTkase
notpebuTtens BbINONMHUTL 3TO TpeboBaHWe MCNONHMUTENb BNpaBe pacTOpPrHyTb AOroBop B cyaebHOM nopsgke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKNA HeO6XO,EI,I/IMOCTb BbIMOJIHEHNA OO0MNOJTHUTESbHbLIX pa60T (OKa3aHVIF| AONOJTHUTESIbHbIX
ycrnyr) U no 3TOM MPUYMHE CYLECTBEHHOrO MPEBLILEHUST NPUBNU3UTENBHOW CMETbI, WUCMOMHUTENb 006s3aH
CBOEBpEMEHHO npeaynpeantb o6 aToM noTpebutens. Ecnu notpebutenb He Aan corfacue Ha npeBblleHue
NpuBGM3NTENBLHOM CMETbI, OH BNpaBe 0TKasaTbCs OT UCMOJSIHEHWS foroBopa. B aToM criyyae UCMONHUTENb MOXET
TpeboBaTb OT NOTPebMTENS ynnaThl LiEHbI 3a BbINOSIHEHHYO paboTy (OKa3aHHYH yCryry).

McnonHutenb, CBOEBPEMEHHO He MpeaynpeauBliniA  noTpebutens O HeobGXOAMMOCTU NpeBbILEHUS
NpMBnM3NTENBLHON CMeThl, 00s3aH UCMOMHMTL AOrOBOpP, COXPaHAs NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpMeNn3NTenbHOM CMETbI.

(n. 3 BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHne paboTbl U3 MaTepuarna UCNoJNIHUTENsA

1. cnonHutens 0693aH BbINONHUTL paboTy, onpeaeneHHyo OroBOPOM O BbINOSIHEHWM paboTbl, U3 CBOEro
maTepuvana u CBoOMMU CpeAcTBamu, eciiv UHoe He NMPeayCMOTPEHO 4OrOBOPOM.
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(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBMBLUMIA MaTepuan ans BbiMOfIHEHUA paboTbl, OTBEYAET 3a ero HeHagsnexailee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NpoAaBL/a 3a TOBapbl HEHAAIEXALLEro kadecTaa.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan WuCNonHUTENS onnavMBaeTcs noTpebutenem npu 3akfoYeHUn YyKasaHHOro [JoroBopa
MOMHOCTLIO N B pasMepe, yKkazaHHOM B OrOBOpPE O BbINOMIHEHUN paboTbl C YCNOBUMEM OKOHYaTENbHOro pacyeTta
npy nony4yeHuun notpebutenem BbINOMHEHHOW UCNONHUTENEM paboThl, eCrnv MHOW NOPSAOK pacyeToB 3a Matepuarn
NCNONHUTENA HE NPeayCMOTPEH CornallieHnemM CTOPOH.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTpeHHbIX JOrOBOPOM O BbINOMHEHUN paboTbl, MaTepuan MoXeT ObiTb NpeaocTaBneH
ncrnonHuTenem notpeburtentio B kpeauT. MNocneayouiee n3mMeHeHve LieHbl NPegoCTaBNeHHOro B KpeaMT Matepuana
UCnonHUTENs He BriedeT 3a cobor nepepacyeTa.

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. Martepuan wucnonHutenss M HeobxoguMmble ANA  BbINONHEHUA paboTbl TEXHWYeckue CpeacTBa,
WHCTPYMEHTbI 1 NpoYee AOCTaBMSTCS K MECTY BbINOMHEHMS paboT NCNOMHUTENEM.

Crtatbsa 35. BbinonHeHue paboTbl U3 maTtepuana (¢ Belbo) notpedbutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTepuana (C Belbioo) noTpebutens,
NCMNonMHUTErNb OTBEYaeT 3a COXPaAHHOCTb 3TOro Matepuana (Bewm) n npaBuibHOE €ro UCNosb30BaHNE.

McnonHuTtenb ob6s3aH:

npeaynpeantb NOTpedbuTens o HENPUrogHOCTU UM HegobpoKaYeCTBEHHOCTM NepedaHHOro noTpebutenem
MaTepuana (BeLum);

npeacTtaBuUTb OTHET 06 n3pacxoooBaHmm matepuana n BO3BpaTUTb €ro OCTaToK.

B cnyyae nonHon nnu 4actM4HOM yTpaThl (MOBpeXAeHUsl) matepuana (Bewu), NpMHATOro oT notpeburtens,
ucnonHutenb obs3aH B TPexXAHEBHbI CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTtepuanom (Bellbl) aHanorM4yHoro
KayecTBa M MO XenaHwWo noTpebuTens M3roToBUTbL M3denve u3 OJHOPOAHOro MaTepuana (Belwm) B padyMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (Belin) aHanorMyHoro kavyectsa - BO3MECTUTb MOTpebutento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHoro) maTepuana (Beww), a Tawkke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewu) onpegensietcs, UCXOAa M3 LeHbl mMatepuana
(Beww), cywecTBoBaBLUEN B TOM MecTe, B KOTOPOM TpeGoBaHue notpebuTtens JomkHO Obino 6biTb YAOBNETBOPEHO
ncrnonHuTenem B AeHb JOOPOBONBHOrO yAOBNETBOPEHMSA Takoro TpeboBaHWA Mnu B AeHb BblHeceHus cygebHoro
peweHus, ecnu TpebosaHne noTpebutens 4o6pPOBOMNbLHO YAOBNETBOPEHO He ObINo.

LleHa maTepuana (Bewm), nepegaBaemMoro UCMOMHUTENI0, OnpeaenseTcs B 4OrOBOPE O BbINOMHEHUM paboThI
UN1 B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKk/oHeHNE.
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutens ocBobOXaaeTcsi OT OTBETCTBEHHOCTM 3@ MOSHYH MMM YaCTUYHYHO yTpaTy (noBpexaeHue)
mMaTepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NnoTpebuTens NpegynpexaeH ucnonHmTenem o6 ocobbix
cBoMCTBax Martepuana (Bewu), KOTOpble MOryT MoBfevb 3a COOOM €ro MOSHYK WM YacTU4YHy yTpaTty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBaA Matepuana (Bewm) He Mornmu ObiTb OBHapyXeHbl npu
Haanexallen npueMke NCMONHUTENEM 3TOro Matepuana (sewwm).

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6Gsi3aHHOCTb ucnonHUTENsA UWHOpPMUpoOBaTb NoOTpeduTenss o6 obcToATeNnbCTBAX,
KOTOpble MOryT MOBMUATbL Ha Ka4eCTBO BbINOJIHAEMON paboThbl (OKa3biBaeMoOM yCryru) wim noBneyvb 3a
€c0001 HEBO3MOXHOCTb €€ 3aBEePLUEHUA B CPOK
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb o6s3aH CBOEBPEMEHHO WMHGOPMMPOBATL NOTPedbMTENs O TOM, YTO cobniogeHwe ykasaHwuwn
notpeburens n mHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPebuTensd, MOryT CHU3UTb KayecTBO BbINOMHSEMON
paboTbl (Oka3biBaEMOW YCIyru) Unmn noerieydb 3a co60 HEBO3MOXHOCTb €€ 3aBEPLUEHUST B CPOK.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTps Ha CBOEBpPeMeHHOe M 060CHOBaHHOE MHGOPMMPOBAHME WUCMNOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEeNpuUrogHbIn UM HegobpoKayeCTBEHHbIN MaTepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUss paboTbl (OKasaHus ycnyru) nuMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIe MOryT
CHU3WUTb KayecTBO BbINOMHAEMOW paboTbl (OKasblBaeMOW YCMyrn), MUCNOMNHWUTENb BNpasBe oOTka3aTbCA OT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrun) n notTpeboBaTtb NOMHOro BO3MELLEHNS YObITKOB.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopsanok n chopMbl onnaTtbl BbIMOIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 0b6sA3aH onnaTUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKMW, KOTOPblE YCTaAHOBIEHbI
[JOroBOPOM C UCMOSMHUTENEM.
(vacTb nepsag B peq. PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYIO MWCNOMHWTENEM B MOMHOM obbeme paboTy nocne ee
npuHATKA notpebutenem. C cornacusa notpebutens pabota MoxeT ObiTb OnfavYeHa UM Npu 3akrYeHn 4orosopa
B MOSTHOM pasmMepe Unu nyTeM BblAayn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOAUTCA NOCPEACTBOM HanU4HbIX UM Ge3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbcTBom Poccuickon ®egepauun.
(4acTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuMYHOW (POPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpeburtenem
npov3BoaUTCA B COOTBETCTBUWU C yKasaHuMeM npogaBua (UCNONHUTENHA) NyTEM BHECEHWUS HanWyHbIX AEHEXHbIX
cpeactB  nmpogaBuy  (UCMOMHUTEN), MO0 B KpeOuTHYKW  opraHu3aumio, nvMbo NNaTexHoOMy  areHTy,
OCYLLECTBMALWEMY AEATENbHOCTb MO NpueMy nnatexen uamdecknx nuu, nmbo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLlecTBMAIOWEMY AeAaTenbHOCTb B COOTBETCTBUMM C 3aKOHOAATENbCTBOM O OaHkax u
OaHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO dieaeparnbHbiMM 3aKOHAMU UMW MHBIMU HOPMAaTMBHBIMUA
npasoBbiMM aktamu Poccunckon Pepgepaumun. Npu atom obssatenscTtBa notpebutens nepeg npogasBLOM
(ncnonHMTEnem) no onnarte ToBapoB (paboT, ycryr) CYUTAKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUSI HANMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNONHUTEN), NMGOo B
KpeouTHY opraHu3aumio, NMbo NnaTtexHOMYy areHTy, OCYLLEeCTBISWEMY AeATENbHOCTb MO NpUeMy nraTexen
dumamyeckux nuuy, nNubo OaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), OCyllecTBRAHWEMY OeSATEeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O HaHKax 1 GaHKOBCKON AesATENBHOCTN.

(B peq. ®enepanbHbix 3akoHOB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-d3.
Cratba 39. PerynupoBaHue okasaHusi oTAefNbHbIX BUAOB yCnyr

MocnencTenst HapyLLIEHUs! YCNOBUIA JOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMyr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanafatoT nof AelCTBME HACTOALLEH rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA OoTAENbHbLIX BUOOB YCNyr, BbINONMHEHNUA OTAENbHbIX BUAOB paboT
nortpebutensam
(BBegeHa d®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BWMOOB YCMYr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnmBawTcs lNMpaButenbcteom Poccunckon ®epepaumn.
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3akoH P® ot 07.02.1992 N 2300-1 K n
(pea. oT 29.07.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpebuTenei” Hata coxpaHenus: 16.01.2019

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Crtatbsa 40. PenepanbHbIf rocygapcTBEHHbIA HAA30p B 06nacTu 3awmuThbl npaB noTpebutenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYAapCTBEHHbIV Hag3op B obnactv 3awutbl NpaB notpebutenen ocyliecTBhnsieTcs
YMOSTHOMOYEHHbIM dhefeparnbHbiM OpraHoM UCMOMNHMTENBHOW BNacTy (4anee - opraH rocyaapCTBEHHOrO Haasopa)
B nopsiake, yctaHoBneHHoM NpaBuTtensctBom Poccunckon degepaumu.

2. ®epepanbHbI rocyaapCTBEHHbIN Haa3op B obracTuy 3awwmTtel NpaB noTpebutener BkNovaeT B cebs:

1) opraHusaumnio U NpoBedeHne NPOBEPOK COBMIOOEHNS M3rOTOBUTENAMU (MCNOMHUTENAMW, NpoAaBLamMMu,
YNOSIHOMOYEHHbIMU ~ OpraHM3auusMn UM YNOSIHOMOYEHHbIMU  MHAMBMAYANbHBIMW  NPeAnpUHUMaTensamu,
nvnopTepamu, BRagenbuamu arperatopoB) TpeboBaHWI, YCTAHOBIIEHHbIX MEXAYHapOAHbIMU [OroBOpamu
Poccuickon ®epepaumn, HacToswmm 3akoHOM, Apyrumn deaepanbHbiMU 3aKOHaMU U UHBIMWU HOPMaTUBHbLIMU
npasoBbiMM akTamu Poccuiickon ®egepauunun, perynupylownumMm  OTHOLWIEHUS B 0BnacTu  3awuTbl  npas
notpebutenen (nanee - obasarensHble TpeboBaHUS), NPeaAnUcaHnin AOMKHOCTHbBIX NUL, OpraHa rocyaapcTBEHHOro
Hapasopa;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

2) opraHusaumio 1 MpoBeAeHWe MpOBEpPOK COOTBETCTBMA ToBapoB (paboTt, ycnyr) obssatenbHbiM
TpeboBaHuaM, obecneunBatoMM 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbs NoTpebutenen,
OKpY>KaloLlen cpeabl, NpeaynpexaeHme AenCcTBMIr, BBOAALLMX NoTpedbuTtenen B 3abnyxaeHue, n npegoTepalleHue
NpUYMHEHNs Bpeda WMYyLWecTBY noTtpebuTtenen, YCTAHOBNEHHbIM B COOTBETCTBMM C  MeXOYyHapOAHbIMU
aorosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbLIMW akTamMm
Poccuiickon depepauuu;

3) NpYMeHeHNe B Nopsiike, yCTaHOBINEHHOM 3akoHoAaTenbCTBOM Poccuiickori degepaunm, Mep npecedeHus
HapyLleHuin obs3aTenbHbIX TpeboBaHWi, Bbldadvy NpeanuMcaHuii o NpekpalleHn HapyLieHWii Npas noTpebuTenen,
0 NMpeKpaLLeHnn HapyLleHunii oba3aTenbHbIX TpeboBaHuii, 06 YCTpaHeHUN BbiSIBNEHHbIX HapYLLUEHWH 06s13aTenbHbIX
TpeboBaHWi, NpMBEYEHNe K OTBETCTBEHHOCTU J1L, COBEPLUMBLLUX Takue HapyLleHus;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNONHeHMeM  ob6s3aTenbHbiX  TpeboBaHuW, aHanus u
MPOrHO3MPOBaHNE COCTOSHUS WUCMOMHEHUs obs3aTenbHbiX TpeboBaHWM MNPy OCYLLECTBNEHUM W3rOTOBUTENSMU
(ncnonHWTENsAMKM, NpogaBuLaMu, YNOMHOMOYEHHbIMU OpraHM3aunMsaMm UNU YNoSTHOMOYEHHbIMYU MHAMBMAYaNbHBEIMU
npeanpuHMMaTensMu, UMnopTepamu, BnagenbLammn arperatopoB) CBoew A4edTeNbHOCTY;

(B peq. ®epepansHoro 3akoHa ot 29.07.2018 N 250-93)

5) cratuctuyeckoe HabnwogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenen, yyeT M aHanms
Cry4yaeB NPUYUHEHUSI BPeAa XXM3HW 1 300POBbI0 NOTpebUuTenen, okpyKatLLen cpeae 1 MMyLecTBy noTpeduTenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBneHnEM noTpebutensm HECBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHOW W
BBOASALEN B 3abnyxaeHne nHpopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. ®enepansHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxeroHoe NpoBeAeHWe aHanu3a 1 oLEeHKN 3MEKTUBHOCTU heiepanbHOro rocyaapcTBeHHOro Haasopa
B oBnacTu sawuTel Npae notpebutenen;

7) eXerofgHy NOAroTOBKY HAa OCHOBAHUM pe3ynbTaToB AeATENbHOCTU, NPeaYCMOTPEHHON nognyHkTamu 1 - 6
HacTOsLLEro MyHKTa, rocygapCTBEHHbIX OOKMNaAoB O 3aluTe npaB notpebutenen B Poccuiickon depepauumn B
nopsiake, ycraHosneHHom lNMpasutensctBoM Poccunckon ®enepaumn.

3. K OTHOLLEHNAM, CBA3AHHBLIM C OCYLLECTBIEHMEM dhedepanbHOro rocygapCTBEHHOro Hagsopa B obnactu
3aWwuTel NpaB noTpebutenen, opraHuMsauMen u MNpPOBEOEHUEM TMPOBEPOK M3roToBUTENEN (MCMonHuTEnen,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WAM  YNOSTHOMOYEHHbIX WHAMBUAYanbHbIX NpeanpuHMMaTenen,
UMMNOPTEPOB, BMNagerbLeB arperatopoB), NPUMEHSAOTCS nonoxeHnsa degepanbHOro 3akoHa ot 26 gekabpst 2008
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

roga N 294-®3 "O 3awmre npaB lOPUANYECKUX NUL, N MHOMBUAYANbHbBIX NpeanpuHUMaTenen Npu ocyLecTBneHum
rocy4apCTBEHHOIO KOHTPOIS (Haa3opa) U MyHULMNAanbsHOro KOHTpons".
(B pen. ®PenepansHoro 3akoHa ot 29.07.2018 N 250-3)

3.1. Tlpu ocywecTteneHun enepanbHOro rocygapcTBEHHOro Hagsopa B obnactv  3awuTbl npasB
notpebuTtenen oOpraHoM roCyAapCTBEHHOIO Hags3opa MpPOBOASATCH  KOHTPOSbHbIE 3aKymnkM B NOPSAKe,
ycTaHoBneHHoM ®enepanbHbIM 3akoHOM OT 26 aekadbps 2008 roga N 294-93 "O sawmte npaB lopUaNYECKMX NUL,
W vHOMBUAyanbHbIX MpeanpuHUMAaTEnen npu  OCYLLEeCTBNEHUW TrocyaAapCTBEHHOro KOHTpond (Hagsopa) u
MYHULMNANbHOIO KOHTpons".

KoHTponbHasa 3akyrnka ToBapoB (paboT, ycnyr) MmoxeT ObITb NPpOBEAEHa OpraHoM rocyAapCTBEHHOMo Haa3opa
He3aMeaIMTeNbHO C OAHOBPEMEHHbBIM N3BELLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH PepepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. omKHOCTHbIE N opraHa rocyaapCTBEHHOrO HaA3opa B NOpsiAKe, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®egepauun, MMetoT npago:

1) sanmpawmBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHLIX MUCbMEHHLIX 3anpoOCOB OT OpPraHoB
rocyfapCTBEHHOW BRacTW, OpraHoB MECTHOro camoyrnpasrieHus, obLeCTBEHHbIX OpraHv3auui, NU3roToBuUTENen
(ncnonmHuWTenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auui WM YNONHOMOYEHHbIX  WHAMBMAYaNbHbIX
npeanpuHumarenen, UMNOPTEpOB, BnagenbLesB arperatopos) MHMOPMaLUMIO U AOKYMEHTbI MO BONpocam 3aLuTbl
npas noTpebutenen;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOCTOBEPEHMS U KONUW mpukasa (pacnopsbkeHus )
pykoBoaAUTENS (3amMecTuTens pyKkoBOAWTENS) OpraHa rocyAapCTBEHHOTO Haasopa O HasHavyeHWu MpoBepKu
nocellatb TEPPUTOPUIO, 34aHWSA, MOMELLEHUS U COOPYXKEHWS, UCMOMb3yemble WU3roToBUTENeM (MCMOMHUTENEM,
NpoAaBLOM, YMNOMHOMOYEHHON oOpraHv3auueri Mnu yYnonHOMOYEHHbIM WMHOMBUAYarnbHbIM NpeanpuHUMaTenem,
MMMopTepoM, BriagenbLeM arperatopa) npu OCYLUECTBMEHWM CBOEW [EeATeNnbHOCTW, B LUensx npoBedeHus
MEPONPUATUIA NO KOHTPOSHO;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

3) npoBoguTb OoTGOp Mpob6 M 0Opa3uoB TOBapOB, MpeAHasHAYeHHbIX AN peanu3auum u peanudyemblxX
noTpebutensm, Ans NPOBEAEHUS X UCCReA0BaHWUIA, UCTIbITAHWIA;

4) BblgaBaTb MW3rOTOBUTENAM (MCMOMHUTENAM, NpoAasBLaM, YMNOHOMOYEHHbIM OpraHuM3auvsM  unu
YNOSTHOMOYEHHbIM UHAMBUAYANbHBLIM NpeanpuHumaTensaM, uMnopTepam, BnagensuamM arperatopos) npeanmcaHus
O MnpeKkpalweHun HapyleHun npaB notpebutenen, 0 npekpawleHnn HapyweHun obsasaTenbHbix TpebosaHui, 06
yCTpaHEeHWM BbISIBNIEHHbIX HapyLleHnn oba3aTenbHbIX TpeboBaHMin, 0 NpoBeAEHMN MeponpuATMI no obecneveHunto
npegoTBpaLLEeHNs Bpeaa X13HW, 300pOBbI0 U MMYLLIECTBY NoTpebutenen, okpyxawLlen cpege;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-$3)

5) cocTtaBnaTb NpOTOKONbI 00 agMUHUCTPATUBHBIX MpPaBOHapyleHusx B obnactu 3awuTbl npas
notpebutenen, paccmaTpuaTb Aena 06 ykaszaHHbIX aAMUHUCTPATMBHBLIX NPaBOHAPYLLEHUSIX U MPUHUMATL Mepbl
No NpefoTBpaLLEHNIO TAKUX HapYLLEHWIA;

6) HanpaBnsATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBSi3aHHble C HapylweHusMu 06si3aTenbHbIX
TpeboBaHWi, ANs peLUeHns BOMPOCOB O BO30YXXAEHUN YronoBHbIX Aen No Npu3Hakam NpecTynneHui;

7) oOpawaTtbca B cyaq C 3asiBReHUsSIMM B 3aWuUTy MpaB MnoTpedutenei, 3aKoHHbIX WHTEpPecoB
HeonpeaeneHHoro kpyra norpebuTtenen, a Takke C 3asBMEHUAMWU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasua, YMNONHOMOYEHHOW OpraHv3auuu, umnopTepa, Bragenbua arperatopa) nmMbo o0 npekpalleHun
neAaTenbHOCTN nHaonBuayanbHOro npeanpuHuMaTens (yI'IOJ'IHOMO‘-IeHHOFO nHamemnagyanbHOro npep,anHmmaTenﬂ) 3a
HeodHOKpaTHOe (OBa 1 bonee pa3a B TeYeHMEe OOHOro KaneHgapHOro roga) unu rpyboe (mosnekwee cMepTb Mnv
MaccoBble 3aboneBaHusi, OTpaBneHUs noaei) HapyLleHne npae notpebutenen.

(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5. OpraH rocyaapCTtBeHHOro Hagsopa MOXeT ObITb npueried4eH Cyaom K ydacTturo B perne nnbo Bnpase
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

BCTyNaTb B 4eN0 MO CBOEN MHULMATUBE Un N0 MHUUMATMBE NUL, Y4acTBYIOLIUX B Aene, AN JaYn 3aKyYeHns no
Jeny B uenax 3awuTbl nNpaB noTpebuTenen B nopsigke, YCTaHOBMEHHOM 3akoHoaatenbcTBoM Poccuickon
depepaumum.

5.1. NpegnucaHue, BblJaHHOE MPU OCYLLECTBNEHUN rOCYNapCTBEHHOrO Haa3opa B obnactu 3alimTbl Npas
notpebutenen, moxeT ObITb 06XanoBaHO B apbuTpaxkHbI Cy[d B TEYEHUE TPeX MecsiueB CO AHS ero Bblgaun. B
crnyyae npuHATMA 3asBrneHus o6 obxanoBaHUW 3TOr0 NpPeanucaHns K MpPOM3BOACTBY apbuTpaxHoro cyaa
WCNONHEHNe 9TOro NpeanucaHns NpUMOCTaHaBNUBAETCH OO0 OHSA BCTYNNEHUs pelueHus apbuTpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocynapCTBEHHOro Haa3opa BrpaBe [aBaTb Pa3bsCHEHMs MO BOMPOCaM MPUMEHEHUSI 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPAaBOBbLIX akToB Poccuiickoii depepauunn, perynvpyowmx OTHOWEHUA B 06nacTu 3alumThbl
npaB notpedutenei.

7. TocyoapcTBEHHLIN HAA30p 3a COOTBETCTBMEM TOBapoOB TpeboBaHMAM 6Ge30MacHOCTW, YCTaAHOBMEHHBIM
TEXHUYECKMMU  pernaMeHTaMu, OCYLLECTBMSETCA Takke YMNONMHOMOYEHHbIMM  hedeparnbHbIMU  OpraHamu
WCNONMHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon Pepepauum 0 TEXHUYECKOM
perynupoBaHum.

8. OpraH rocyaapCTBEHHOrO Hag3opa COBMECTHO C  YMNOSNIHOMOYEHHbIMU bedeparnbHbIMU - OpraHamu
NCMONHWUTENbHOWN BNAacTW, yKasaHHbIMU B NYHKTE 7 HACTOSILLEN CTaTbW, OCyLEeCTBNsSeT (hopMUpOBaHNE U BeEHUE
OTKPbITOrO M OOLLEAOCTYMHOrO rOCYAAapCTBEHHOIO MHAOPMALUMOHHOIO pecypca B 06nactv 3awwmTbl npaB
notpeburenen, kayectsa n 6esonacHoCcTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBMEeHHOM [1paBuUTEnbLCTBOM
Poccuiickon ®egepauun.

(n. 8 BBegeH deaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O653aHHOCTb U3rOTOBUTENSA (MCNONMHUTENSA, NpogaBua, YNOJIHOMOYEHHOW opraHu3auumn
WM YNOJSIHOMOYEHHOro MHAUBMAYANbLHOro npeanpuHUMmartens, MMnopTepa, Bragenbua arperatopa) no
npepocTaBneHuo nHopmMaumm opraHy rocyaapcTBeHHOro Hagsopa
(B peq. ®epepansHoro 3akoHa ot 29.07.2018 N 250-3)

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoButens (MCnonHWTENb, NpoAdaBel, YMNOMHOMOYEHHAss OpraHus3aumsa Wnm  YNnosIHOMOYEHHbIN
WHOUBMAYyanNbHbIN  NpeanpuHMMaTtens, UMNopTep, Brageney arperatopa) no TpeboBaHu  opraHa
rocy4apCTBEHHOrO Hag3opa, €ro AOSPKHOCTHbIX nul 00s3aH npefocTaBUTb B YCTAHOBMIEHHBIA WMU  CPOK
OOCTOBEpHblE CBEAEHUsl, OOKYMEHTaLulO, OOBACHEHWS B MUCbMEHHOW W (MnM) YCTHOM OpME U  UHYHO
WHpopmaumo, HeobXoauMyD AN OCYLLECTBMIEHNA OpraHoOM roCygapCTBEHHOro Hazs3opa W ero OOMMKHOCTHbIMMU
nMuammn NOfIHOMOYMI, YCTaHOBIEHHbIX 3aKkoHoA4aTensCcTBOM Poccuinckon degepaumn.

(B peq. ®enepansHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtbs 42. YTpaTtuna cuny. - ®PegepanbHbiii 3akoH o1 21.12.2004 N 171-®3.

Cratbsa 42.1. [loNHOMOYMA BbICLUUX UCNOJTHUTESIbHLIX OPraHOB rOCYAApPCTBEHHOMN BIIacTU CyOLEKTOB
Poccuiickon ®egepaumm B o6nactu 3awmuTbl npaB noTpedutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BbicluniA  MCMONHWUTENbBHBLIN OpraH rocygapCTBEHHOM BRNacTW COOTBETCTBYLLEro cybbekta Poccuickon
depepaumn ocyllecTsnseT MeponpuaTusa no peanusauun, obecneyeHuto u 3awmTe npas notpebutenen n B
npegenax cBonx NoNHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

CratbAa 42.2. MNepepaya ocylUeCTBIIEHUA NOSIHOMOYMMA OpraHa rocyfapCTBeHHOro Hag3opa opraHam
MCNOJTHUTENbHOW BNactTn cybowektoB Poccuitckon ®enepaumm
(BBegeHa d®epgepanbHbiM 3akoHOM oT 13.07.2015 N 233-03)

MonHoMouns opraHa rocydapCTBEHHOro Had3opa Mo OCyLIecTBNeHUo dedepanbHOro rocyaapcTBEHHOro
HaJsopa B o06nactv sawuTbl nNpae noTpeGuteneir MoryT nepeaaBaTbCA AN OCYLLECTBIEHWS opraHam
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

ncnonHuTenbHon Bnactn cybbektoB Poccuiickon ®epepauumn noctaHosneHuamu [lpasutensctBa Poccuiickon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 06Lwux
npyvHUMNax opraHu3auuun 3akoHoaaTenbHbIX (MpeacTaBuMTENbHBIX) U UCMONHUTENBbHBIX OPraHOB roCcyaapCTBEHHOWN
BnacTtu cybbektoB Poccuiickon depepaummn”.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBIIEHHbLIX 3aKOHaMu WU
MHbIMM HOPMaTUBHbIMU NPaBOBbIMMK akTaMmu Poccuinckon depnepauyum
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyuweHune npaB noTpebutenein, yCTaHOBIEHHbIX 3aKOHAMW UM WHBIMW HOPMAaTMBHBLIMWU MPaBOBbLIMU
aktamn Poccuickon ®epepauun, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONMHOMOYEHHAs OpraHm3auus unm
YMOMHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTepP) HECET agMUHUCTPATUBHYIO, YrOMOBHYK WNu
rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon deaepaumm.

CraTtbs 44. OcylwecTBNeHMe 3aWmTbl NpaB NoTpebutenen opraHaMmm MeCTHOro camoynpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax sawmtbl npas n0Tpe6|/|Tene|7| Ha TeppuTtopmun mMyHuumunarbHOro 06paSOBaHM$| opraHbl MeCTHOro
camMoynpaBiieHuna BnpaBe:

paccmaTpuBaTth xanobbl noTpebuTenen, KOHCYNbLTMPOBATL UX MO BOMPOCaM 3alluTbl MpaB noTpebutenei;
obpawaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro Kkpyra notpeburenen).

Mpu BbISIBNEHWU no xanobe notpebutens ToBapoB (paboT, ycrnyr) HeHaanexallero Kavyectsa, a Takke
OnacHbIX ANs XU3HUW, 300POBbS, UMYLLECTBA NOTpedbuTenen n oKpyKarLlen cpeabl He3amMeanuTensHO M3BELLATb
o6 aTom q)e,qepaanble opraHbl MCNONMHUTENBHOWN BNnacTun, OCyWecCcTBndWmMe KOHTPOIIb 3a Ka4vyeCTBOM MU
HesonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano6 noTpebuTenem MOXeT OCYLeCTBNATbCSA 4Yepe3  MHOroqyHKUUOHAmNbHbIE  LIEHTPbI
npefocTaBneHnst rocy4apCTBEHHbIX M MYHULMMANbHBLIX YCYT.
(vacTb TpeTbsa BBeAeHa dPegepanbHbIM 3akoHOM oT 28.07.2012 N 133-93)

CrtaTtbs 45. NpaBa o6LecTBeHHbIX 06 beAUHEeHUI NoTpebuTenen (Mx accounalmn, Coro30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beOMHATBCS Ha [JOOPOBOMBHOM OCHOBE B OOLWECTBEHHblE O0begMHEeHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMSKT CBOKW AEATENbHOCTb B COOTBETCTBUMM C
yCTaBaMu yKa3aHHbIX 06beanHeHn (Mx accoumaLmMin, Co30B) U 3akoHoaaTenscTBoM Poccuickon degepaunn.

2. OGLuecTBeHHble 0ObEAMHEHMs MoTpebutenei (Mx accoumauuu, COH3bl) AN OCYLECTBNEHMS CBOMX
yCTaBHbIX Lienei Brnpase:

yyacTBoBaTb B paspaboTke obsi3atenbHbiX TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke npoeKkToB
3aKOHOB M MHbIX HOPMAaTUBHbLIX MPaBOBbIX akTOB Poccuiickon ®efepaumm, perynmpyowmx oTHoWeHWs B obnactu
3awumThl Npas noTpebutenen;

NpoOBOANTbL HE3aBUCKMMYKO 3KCMepTU3y KayecTBa, ©Oe3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENbCKMX CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBLamMy (M3roTOBUTENSAMM,
NCNONHUTENSAMM) MHAPOPMALUN O HUX;

OCYLLECTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB noTpebutenen u HanpaensTb B Oprad
rocyqapcTBEHHOrO Haa3opa UM opraHbl MEeCTHOro camMoynpasneHusi MHopMauuio o dakTax HapylleHWin npas
notpebutenei Ans NpoBeAeHUs MPOBEPKM 3TUX (DAKTOB W MPUHATMS B Cllydae WX MOATBEPXAEHUS Mep Mo
npecevyeHno HapylleHuidi npae noTpebutenen B npegenax MOMHOMOYMIA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
NpoBeAEHUN IKCMEPTU3 NO (hakTaM HapyLLeHUiA NpaB NnoTpebuTenel B cBs3n ¢ obpalueHusimu notpedbutenein. Mpu
OCYLLEeCTBMNEHUN OOLECTBEHHOIo KOHTPOns obLiecTBeHHble 06beanHeHNa noTpebutenen (Mx accoumnaumm, Coto3bl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCNOMHWTENEeWn, MpPogaBLOB, YMOMHOMOYEHHbLIX OpraHu3auui unm
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(pea. ot 29.07.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHusi: 16.01.2019

YNONHOMOYEHHbLIX  MHAMBMAYANbHbIX  NpeanpuHUMartenen, MMMopTepoB)  nNpeacTaBneHne  AOKYMEHTOB
(BbINONHEHWE AencTBUI), 0683aHHOCTb NpeacTaBneHns (BbIMONHEHWS) KOTOPbIX No TpebosaHuio noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B peq. ®PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMio O npasax notpebutener U 0 HeOOXOOUMBIX OENCTBMSAX MO 3awuTe 3TUX
npaB, O pe3ynbTaTax CpPaBHUTENbHbIX WCCNELOBaHMM KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHY
WHpopmaumo, koTopas Oyaet crnocobCcTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEpPecoB noTpebutenen.
Mybnukyemble o6LleCTBEHHbBIMU OObeaMHEeHUAMU noTpebutenen (Mx accoumaumsimu, Ccow3amu) pesynbTaThbl
CpaBHUTENMbHbLIX UCCNEeAoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He ABNSI0TCA peknaMmon;

BHOCUTb B hefieparbHble opraHbl MCMOMHUTENBHOW BRacTu, opraHM3aunm NpeasioXkeHns o NpUHATUN Mep no
MOBLILLIEHWIO KayecTBa TOBapoB (paboT, ycnyr), NMo MPUOCTAHOBMIEHUIO MPOU3BOACTBA W peanu3auun ToBapoB
(BbINOMNHEHM1 paboT, oOkas3aHWsi yCrnyr), MO OT3blBy C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMX NPEABbABNAEMbIM K HAM U YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon denepaummn o
TEXHWYECKOM PErynmpoBaHum obs3aTenbHbiM TpeboBaHuAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M eaepanbHble OpraHbl WUCMOMHUTENBHOW BRacTM maTepuanbsl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAKOLLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINONIHEHNE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX MPEeObABNAEMbIM K HUM obsidaTenbHbiM TpeboBaHWsIM, a Takke
HapyLllalWwux npaesa noTpedbuTtenen, yCTaHOBMEHHblE 3aKOHAMW U MHLIMW HOPMAaTUBHbLIMW MPaBOBbLIMW aKTaMu
Poccunckon ®egepaumm;

obpaluaTbCcsa B opraHbl NPOKypaTypbl ¢ Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUWN HEAENCTBUTENbHBIMM
akToB pedepanbHbIX OpPraHoB MCMOSMHWUTENbHOW BNAcTW, akTOB OPraHoOB WCMOMHUTENbHOW BriacTu CyObekToB
Poccuiickon ®egepauum M aktoB OpraHOB MECTHOMO CamoynpaBreHus, NPoTMBOPeYallMX 3akOHaM W MHbIM
perynupyloLmnm OTHOLEHUS B 06racTu 3awmnTbl npas noTpedbuTtenert HOpMaTBHbBIM NPaBOBbIM akTam Poccuinckon
denepaumu;

obpaluaTtbCa B CyAbl C 3a8BfEHUAMW B 3alUMTy npaB notpebuTenen n 3aKOHHbIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCyJapCTBEHHOroO Haasopa B (OOPMUPOBAHUU  OTKPbITBIX U
06LLeAOCTYNHbIX FOCYAapPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B ob6nactu 3awutbl npaB noTpebutenen,
KadecTBa u HesonacHocTv ToBapoB (paboT, ycnyr).

(ab3au BeegeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pen. PegepanbHoro 3akoHa oT 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB 1M 3aKOHHbIX MHTEPECOB HeonpeaAesieHHOro Kpyra noTtpeéurenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBeHHOro Haasopa, OpraHbl MECTHOro camoynpaBrieHusl, OOLeCTBeHHble 06beanHeHUs
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBATb UCKM B Cydbl O MpekpalleHuM MPOTUBOMPaBHbIX
OENCTBUA U3roToBUTENHA (MCNONHWUTENs, NpoAaBLa, YNONHOMOYEHHOW OpraHu3aumm unuM  YNnosIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHUN HEONPeaeneHHOro kpyra notpedurenen.

(vacTb nepsag B peq. PenepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yOoBNeTBOPEHUM TaKoro MUcka cyd obs3biBaeT NpaBoOHapPYLUMTENs OOBECTU B YCTaHOBIEHHbIA CyAoM
CPOK Yepes cpeacTBa MaccoBOWM UHPOPMaLIMK UK MHBIM CNOCOGOM 40 CBedeHWs NoTpebuTenen pelleHne cyaa.

BcTynuBliee B 3aKOHHY CWMy pelleHue cyaa O NpusHaHMU OEWCTBUIA M3roTOBUTENS (MCMOMHUTENS,
npogaBua, YMNONHOMOYEHHOW OpraHu3auMum WM  YNorHOMOYEHHOTO  MHAMBUAYanbHOro npeanpuHUMaTens,
“MMnopTepa) NPOTMBOMPaBHLIMU B OTHOLLIEHUW HEONpeaerieHHOro Kpyra notpebuteneit obsizatensHo Ans cyaa,
paccmaTpvBaloLlero Uck noTpebutens o 3awute €ero npas, BO3HUKLWIKWX BCMNEACTBME  HACTYNNeHus
rpaxgaHCcKo-NpaBoBbIX MOCMEACTBUA OEWCTBUIA  U3roToBUTENS (MCMOMHWUTENS, npoaaBua, YNoNHOMOYEHHON
opraHu3aumMu uny ynoriIHOMOYEHHOro WHAWBWMAYAnNbLHOrO NpeanpuHUMaTensi, umnopTepa), B 4acTu BOMPOCOB,
UMEennM N MEeCcTO TakMe LEeNCTBUS M COBEPLUEHbl NI OHWM W3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM,
YNOJTHOMOYEHHOW OpraHm3aumeit Unm ynoriHoOMOYeHHbIM UHAMBUAYANbHBIM NpeanpuHuMaTenem, MMNopTeEPoOM).
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3akoH P® o1 07.02.1992 N 2300-1
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 29.07.2018) -
"O sawuTe Npas noTpebuTenei” Hata coxpaHenus: 16.01.2019

OAHOBPEMEHHO C YOOBETBOPEHMEM UCKA, NPeabABNEHHOro 06LLECTBEHHBIM 00beaMHEHNEM NOTPEOUTENEN
(nx accoumaLmen, COK30M), OpraHamMm MECTHOro CaMOynpaBieHUs B UHTepecax HeonpenerieHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHne O BO3MeLLeHUM OOLLecTBEHHOMY obbeauHeHuto notpeburtenen (Mx
accoumaumm, colasy), opraHaMm MeCTHOroO CaMOyrnpaBIieHUS BCEX MOHECEHHbIX MO Aeny cyaebHbIX m3gepxek, a
TaKkKe MHbIX BO3HMKLLUMX OO0 0OpalleHnst B cyg M CBA3aHHbLIX C pacCMOTPEHMEM gerla HeoOXOAMMbIX pacxodoB, B
TOM 4unCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOW 3KCMEPTU3bI B Crlyvae BbISIBIEHUS B pe3yrbTaTte NpoBeAeHus
TaKoW 3KCNepTm3bl HapyLLleHUs obsa3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.ENbLINH
Mockea, [lom CoBeToB Poccun
7 dheBpansa 1992 roga
N 2300-1
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